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ABSTRACT 

4 The purpose of the directory is to publici2e 

innovative library activities in post secondary educational / v 
institutions. To compile the direct cry^ a report form and co^rer 
letter were sent to 119 college libraries .and 12 library schools. A 
total of 101 reports of individual programs were received. /with 75 
libraries and five^libraty schools responding to the letter. Programs 
are. listed in alphabetical order by name of 'library; eachl entry gives 
the name of. the institution ^ the naie of the person or de/partoent 
responsible^ the soij^rce of funding^ the .name of the iaoovative 
activity r its objectives^ and a brief description. Subjects 
represented by, seven or more' prog rait reports include bibliographic 
instruction^ library cooperation^ libriry orientation^ computers^ ^and' 
OCLC* The survey letter and. a sample report form are inc^ded^^ and an 
index provides subject, access. (JAB) * 
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INTRODUCTION 

The purpose of this directory is po publicize innovative library 

activities, in the pQst secondary 'educational institutions of the 

^ ' * . f ' ' 

State of Ohio* This is attempted by describing these approaches to 

library education or library activities within particular academic 

institution^ standing alone or in an interinstitutional ' setup. 

Specifically,^ it aims to provide inforfnation on new programs, 

methods of teaching, approaches to library activities, techniques ^ 

procedures, education, etc., on just anything that a library or a 

library school feels that 'it is ijjoing differently than others,* 

or that is a departure from common methods oi: procedures. 

The motivating factor behind this project is the opinion 

that Ohio academic librarianship is progressive and can contribute 

to the nationaxv^ene in" mapiy ways. , The main goals are to acquaipl;K 

^thers within and outside Ohio with new ways of doifig 'things , | arjd ^ 

to stimulate change in the field. ^ , a ^ ' 

The word new,' here, has not) only a chronological connotation, 

but is. a]ySO related to the qualify of being uncommon. A-library 

may have been performing an activity for ^ofne time and still be 

jasing an uncommon approach; therefore/the activity, qualifies as 

new to other institutions. ' ' 

A library innovation report €orm was drafted and s^nt with 

cover letter 119 libraries in .post secqndary educational i/stitu-' 

tions and 12 library school^ as listed in the 1975 Ohio Directory 

^ f: / - — ^ — - 

of Libraries, issiied by the State Library of Ohio.-' . 



To obtain an optimal response, a second letter followed after 
the first deadline expired. A sample form and a copyXof the first 
letter^ follow this introduction: 



The decision to include, library education programs besides ' 
libraroies recognized the interplay of these two educational 
agencies in the process of change: library work influences • and 
IS influenced by library education. • ^ . 

Since this survey refers to innoya1;ive activities,^ ii is ' 
pertinent to give the period that these activiti,es were reported, , 
which is that between the months of August and October, 1976\ 

The identification of innovative activities" was left to the ' 
individual institution. Much of what was reported by the 
institution vr^s dependent upon its awareness 6f new developments 
or practices ^ini other institutions and in the library field in* * 
general. lit was also pointed out by at least two ^ ];espondents' 
that procedtires might be innovative for certain types of libraries 
but not for others, and for certain geographical areas, but not, 
others. I . " > * , 

Taking tjiese;, points into consideration, a decision was made 
t^^^clude all proje|Cts reported even though in some few in^tarices 
they were not st^i^tly ini>ovative. Thus, this survey acquires 
a new dimension in the senfee that it says spmething about the * 
reporting institutions by reflecting th^ir awareness of new 
(Jevelopments and .their creativity within the constraint of ±heir ^ 
academic Environments. It'lfe recognized that ability and will, 
per se, are jiot eriough for oiieativity and for the^ development 
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Of new approaches. The library o;rganizatio'n, phiiosop'hy aiid* 
flnanciafl situation might curtail n$w developments,, 

A small number of libraries reported activities tha^ were^^ 

new for- them, b.ut' which were already, in use^ in most othqr types 

\ 

of libraries. These were , also * included since ^thqy might possibly, 

information about the degree *of financial difficulty .-that certain 

i ' — — — 

types of libraries might be ejq^eriencing • - • ' 

Some libraries commented "on the fact tl^at it tocJj them _ ' * 
a long time to respond because 'they had Jto analyze whether ' ' 

their procedures were innovative. In this sense, this survey 
has already accomplj^shed a useful purpose in. directing' the. ^ 
attention of some "libraries to themselves in a kind of ^ 

.self-Study, " ' , . ' ' , 

• ' , , - 

Libraries which did[ not have anything* to report *as well 

; * . • . t. 

r\ as some which did send reports showed an interest in th'e 

remits of thi,s survey, either because they wanted to start'. 

% ♦ 

using some new aipproachj^^s^to certain services,, or would simpiy 
. like^to know what other libraries were doing which might he 
of 4-nterest to.theiji, " . . ^ 

^:'Th^ types of institutions inoluded, a,S' listed in^ la^S Qhlo' * ^' 
Directory of Libraries are: liberal arts ,ooll(^ges ; business. 
^ 'colleges; medical .c611e<ges; community colleges; depaiftmgnts of * 
^ lijDrary and- educ^tiqp^lCroedjia; institute's ,of "art, musj^c,/ religion, 
t^echriplogy;- h^i^ols of -library science;, and! ilniver^ities^ ^\ 
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The rec^uesl^ 'f of inndvative re^rts was/addressed to- the-" 

* / ^ • • 

directors or heads of the institutions as/ typifi-ed 'above. No 
special letters were sent td departmental or special libraries, 
.It wasi expected ,that the director or he/ad would consider alL the 
libraries. under his direction and repdrt accordingly. Separ^ate' 
requests^ were sent to branch Ubrafig/s when they wei'e located 
in separate campuses at in different ci-tiesr " • . 

sWent^five qf^he 119 librarifes surveyed replied, giving - 
a "level of response of ' 63 .percent ,/ with a total of 101 individual* 
reports provided. ^ The nujflber of riports and the- number of '/ • 
reporting l*gfa?^es were not ' necessarily the same sirice ai-l 
institutions were "allowed to complete as m^ny individual rfeper% 
forms as |ieeded. Some indicated they did not have anythijig to 
\ report.. The nVinrepbrting librati^s, 37 percent of the total 
'Contacted, may or may not have /h§(^ anything to report* 

The number of liB^ari^, bJ type, seridiiig positive reports' 

11/ liberal arts' college; 67 



is as follows: 14, university; 
urv^^e^ity branch; 2v ' medical; 



2, techtiical; 1/ art; L, 



comrrfunit-y collage; 1, cbknunitk^ college branch; and, 2, seminary^- 



religious. 

The tota^ number- of librar 



ieg' responding, by type including 
those that had nothing "to report, is as •follows: -26V^liberal arts 
college;, .18, univYsity; '10, university branch; 7, semi-nary- 
religipus; 4, technicair 3V-a'rjt7 3, m^ical; 2 ,' community college; 

college branch. 



1^ business; and 1, community 
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Five of 12 library schools and departments responded, ^ 
producing a response rate of 41* 6 percent. Actually, the 
response rate might be^higher since . some .directors of libraries 
arfe also in charge of ' library .science .prograijis^. Therefore, 
when they responded, they did so only in their 'capacity of 
•library directors. Their answers were tabula'^ted only once 
as such. , » . - . ' • I 

• tn this directory^ the entries are arranged alphabetically' 
under the name of reporting institution. Within the institution, 
the main library is listed first, with specijil an« branch 
libraries, library, schools, or library* science departments 
following interfiled. Within the same libi;ary or library 
school, activities are listed alphabetically by name of activity 
reported, a special library, or other, was-^ not ' indicated in - 
the space provided tor the institution ' s^name , the report was 
filed under the name of the main library. 

• A subject index is provided at the end with" references to 
the numbered entries^. Descriptors are mostly tak^n from the A 
terminology used i4 the activity* narrative by 'the reporting 
institution. An attempt was made to limit the subje^^ts to three 
•assigned to. one report/ and use more than three only exceptionally 

A de<ji«ion was made not to rewrite the reports for inclusion 
in this directory^ but' merely edit them for essential clarity. 
Institutions "were allowed to describe activities at length which' 
explains why some* reports are fuller than others. 

The reason behind^. this allowance was to make the reporting 
process as" easy 'as possible and without many special requiremen 
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few reports**had to be written iby the compilerys-* since"' some 

•institutions \forwarded sample materials without narrative. 

• ^ ' ' — ^ // 

Blank seJctionS within the -individual reports may indicate 

' " ' • ■ / 

inapplicability or unavatilability of information. They 

^ ' ■ • ■ ' ■ / 

carry the abbreviation n.a. No listing of aibbreviatiorr^ used 
is included since they are few and their meaning obvious. 



The subject* analyses ol^ tbe reports showg th'e following 



breakdown for subjects/ assigned to 7 and rnqre reports: 



^^Bibliographic instruction 13 ^ 

^ Cooperation ........ . '^ ^, 12 

^ Library orientation . . . . . ^ \ 11 

. Research /. . . 9 

Circulation ..... ....^ 8 

Comput:er ^. . . 7 

•ocLc /. .Za..; 7 



Mast of the reports' ^e of a practical nature descSribing 
activities actuall^ ix( effectl while a smaller percentage 
describes studies/^o investigate 'changes in policy. 

A^study of/ th^ subject index wi^ll give an idea of the 



/ 



subject rarige of ^the. activities reported. 

The/ greatest; emphasis seems to be on the a^reas' of ^ 



/ 



close;r ti6s and/ integratipn^of^'Tibrary and teaching faculty. 



/to^treiigt^ien the educational role of the library; coope^tive 
activities, possibly being reinforced h^y* the libraries'* need 



^o face up to/ financial dif f icul'tiieS/^ and t^o find aite,rnatj.ve 
ways for fiscal survival; adaptation to autom^ated techniques and 
networking; -and scientific appr'€)aches to library problem solving 

/' 
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Though ouB interest in change and modernization is Idng- 

Vstanding, the idea to compile such a directory came after- * 

irusal of the Directory of Innovative Resoulrces and Programs 

inx Higher Education , for .the Facific Northwest, by Linda M. 

SchmJat?,, Nancy Barber, and William FT. Bergquist, ^published - 

by, th^ Western interstate • Commission^ fAr Higher ' EduoatTi on 

CMarch 1974, no place of publication). . 

\ ' ^ \ 

\ • * • 

^Out: \directory differs in 'purpose and coverage from the * . 

\ ' • ' * ' . 

serial puMication LIST^ in that it 'has a more practical * 

approach' t)p the acti^^ities included, : , what the library 

does that^ it feels is innovative. In addition, it -refers to 

a more restWicted\gepgraphical area, and is limited to' acadejnic 

institutions.^ So^i't presents more in-depth inclusioi;!. The LIST 

emphasis is 'On innovative research activities in library and 

information sciences Of> the international, l^vel* and includes 

descriptions of many studies and research projegts in progress 

(funded or .otherwise) . The" last volumi, published as reported,^ 
• • <t • 

is that for the year 1975' only. * ■ ^ 

Then there ^ is the still to be publisjied compilation by the 

Division VII, Re^search and Planning, of the. Ohio Library Association, 

which is a listing of in-rhou^e surveys cdmpleted by all typ6s 

/ 

6f libraries in the State of Ohio, since December 31, 1972, 
and which libraries are willing to share by gift,* loan, or- sajle. ' 
. Though these inrhoi|se surveys are not necessarily of an 




1. LIST stands to^ Library and Information Services Today ; an 
in t^rnatixu»ari registry of researtSii and innovation and^is 
edited by Paul Wasserman ^an^ published by theQGale Research 



Cpmpany . 



ERLC 
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innovative type, this listing can complement our directo.ry as far 
as the 'academic libraries in Ohio are concerned. 

AcknowledgemejLt i^ d^e to Mr. Leslie W.' Sheridan Director 
of Lilararie?, University of Toledo^ for -his encouragement and 
support„and toMrs. June Mallory and Mrs. Sara Hinkle, .for thfeir 
clerical assistance .\ . ^ , ' ' ' 

Appreciation and th^k$ are sent to all the institutions 
responding to our request ^d making this t>rof essional ' ' •' 

contribution possibles 

^The project "was undertaker^" as part of our research 
requirements at the William S. ^Carlson Library at the 
• University of Toledo.'' ^ ' >^ ' ' 



December, 1976. 



0 
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THE UNIVERSITY OF TOLEDO / TOLEDO. OHIO 43606 

University Libraries ^ 



As, part of our- research activities/^ the William S. Carlson 'fcibrary of the 
University of T.oledo, we are collecting data to 'complete a directory of aca 
demic library innovation within v the State of Ohio. 



The purpose of this directory is to provide informatign aboulT new ^srograms', 
projects, curricula, methods of teaching, approaches t6 libr4iry~acti*ities ,' 
techniques, procedures, education, etc. It is to^ acquaint o/fchers with new' 
ways of doing things, and to' stimulate change in the field.-/ ' 

We feel that Ohio academic ,librarianship is^-very progressive %nd can con- 
jtribute.to the 'national scene in ^ many ways, with much to pubUcize in this 
area. Just-'a5out any1?hing that a library or a library school is doing dif- 
ferently than othej?s dp, or that;is a departure" from common methods or pro- 
cedures migh.t bj^ of interest. ' • * ' 

»e would bp vejy grateful if ^ou could take Some time 'to conplete the' en-' 
closed form. Five copies are enclosed. Feel free to duplicate^ them 'to 
^ report as many innovative activities as needed. - ' 

; . / ' > • ^ V - ' 

Since there is^a time limit* for completion of our research project, we 
would much appi^gciate it if -it could be r»e turned' to us by . ' \ ' ^ 

.Thank you in advance ^or the attention ^;?liat you^ will devo'te to this request. 
Sincerely, ' 




A^.'profr Lfb. Adm. ' 

J V I , 



Midk Weaver,. Asst.' Prof.- Lib. Adm. 



:sh' 
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. THE UNIVERSITY OF TOLEDO / TOLEDO. 0H40 43606 



. ' II tl 1^ Uritv0r$/ty Libraries 
^ " \ 1972 II I . I / ' ' * * 

Library Innovatiorf Report 

- ' , . ' ' .' . V • ' , 

Elaborate as much or as little as deBir;ed. ^Leav^ blank the sections which' are 
inapplicable, or for which there is no information available, so indicating. 



INSTITUTION: 



RESOURCE PERSONNEL AND/OR K:PT.; 



SOURCE OF rUNDlKG: 



NAME or INNOVATIVE ACTIVITY, ETC.: 



OBJECTIVES: 



* 




DESCRIPTION: 






7*" 




f 






























c 







































(Use verso if^^eaded) 



Please return this form to: G. Robert McL*»an 

2231 Middlesex Drive' 

Toledo, Ohio U3606 ' . . 

SAMPLE REPORT:, " , 

INSTITUTION: University of A. A. A. Library. * 
RESOURCE PERSONNEL AND/OR KTPT. : J^q Doe, Reference Dept. 
SOURCE or FUNDING: Reference Dept. funds. 

NAME OF INNOVATIVE ACTIVITY: Reference librarians evaluation program. 
OBJECTIVES: To provide data to measure efficiency' of reference librarians* 
* ^T^om the usee's viewpoint and to lead to service quality 

improvement . * 
KISCRIPTION: Feedback from student/faculty to individualized reference 
service through use of short forms and summ'ajcy analysis.fv 
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Institution: i^^hland College, ^ , ^ 

.•^ Ashland Coll/ege Library. 

Ashland/.' 

Resource persopnel^ and/or .dept^ : , 
^ Dr. Charles Ferroni, Advispr/ ^ . ' 

Mrs. Geneva Gentle, Library Coordinator. 

'Source of funding: • *t' 

.Ohio Bicentennial Commi^^-on.' r 

Name of innoyative act:ivi^/ etc. i 

Ashland Goiinty dral hi^pory collection. . ^ * 

Objectives: * '* * ' , 

To assist in preserving and recording A^hlapcj County 
history. » ^ * • * 

Description: ' ' 

History students interview selected residents recom- 
mended by ' the advisory bpar(5>\ Library indexes, Catalogs 
and stores the collection. - ^' . * 

Institution: Ashland College. 

, 'Ashland College Lil?rary. 

Ashland. • ^ ' - * ' ^ 

Resources personnel and/or dept. : 
Dr. Stanley Dewey, Advisor. 

Source of funding: ' . ♦ / 

Private. " * . 

Name of innovative activity, etc-* : 

John .W. Brown Center for Current Government Studies. 

/ ; ► ^ . . « . 

^ Objectives : , ' ' » 

To interest students in current government. To. develop 
. files of curr'ent ^legislation on both state and national 
level. 

Description: ♦ * . 

Students assigned jko maintain l;Laison v^itb state^ and 
federal elected of f icials^jfiTho supply information on 
current leg^islative activities. Students maintain files 
and also index personal papers of Dr. Brown..,. 
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Institution: Baldwin^ijiallace College. ' 
Ritter Library* 
' Berea* . 

And • . X 

Libraify Council of Greater Cleveland under 

the Chairmanship of Robert c/cheshier* 



Resource persfonnel and/or dept.: ' 

'Lewis Research Center of NASA and Dr, Richard C/cerhan 
of 'Balds^in-Wallace College. 

* * ' ' « 

Source^ of funding: ' , • 

Not, yet determined^ 

Name of innovative activity, e%6*^ t 

The^^United States - Canadian Satellite Project, 

Objectives: , 

To ' test the usefalnefes of the satellite in audio and 
_ visual contact between libraries across the continent 

in reference service. ^ 




InstifcCition: Bowling Grefen ^State University. 

Bowling Green St^te University Library/ 
Bowling Green. 

Resource personnel ^nd/or dept.: - * 

Director's OfficJei^ ^ ' * 

Source of funding: ' , ' 

None required. 

^ f • ' 

Name of innpvative activity, ett. : 

Establisilinent of a "Management by Objective" proaram in * 
^ BGSU libraries. ^ . . 

Objectives:^ , . r - ' 
To direct activity of the staff, in a manner that maximizes 
resuXt achieved in relation to the potential of all 
. resources employed. 

Description: » 

A ser'ies of training sessions wei^^ held for all <members of 
the library staff; first to acquaint' them with MBO in general-, 
later to demonstrate how it could be applied -in the library. 
Then a Goals Team was appointed to draw up general library 
goals^ and objectives. Departments we're then asked to define ^ 
their ^gpals and objectives within, the framework of the overall 
•library goals and obje.ctives. Individual goals and objectives 
are now being established 
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Institution: Bowling Green State Univers^ity. 

' Bowling Green State University Library. 
Bowling Green* 

Resource personnel and/or dept.: ^ 
Serials Department. 

■r ■ 

Source of 'funding: , 

None required. Computer' Services absorbed the costs. 

Name of innovative'' activity , etc.: 
A monthly serials list. 

Objectives: ' ' « ^ 

To provide to the ' users' of 'the librai^'y an up-toMate 
listing ofi all serials, both cutrent and dead;^ 

Description : * ' 

The Serials Department continually provides to Computer 
"^^^rin^esj^i^or^ation on nev titles, deceased titles, ti'tle 
^ ^hangelTiddlHBnsr-a^^ Jhat each new > . 

monthly printing of the^ist is -as ^ciitT^rak***P'dm^>ip^^^ 

Institution: Bowling Green State University. 

Bowling Green State Dniversity Library. 
Bowling Green. ' 



Resource personnel and/or dept. : 

Entire staff. t ' "-^^ . ' \ ' 

Source of, funding: 

None required. ^ ^'-^ - 

Name of inrtovative activi't^, etc.: 

Periodic evaluatioa of l-i-brary departments. 

- h " ' 
Objectives : ,^ ^ ^ < . 

To ensure cohtinual de\^£opment of staff and library units. 

Description: ' * ' 

"In order to provide a continuing basis for evaluation of a 
department, the Director of Librarie^. 'shall require of each 
department at least opce .every four years a critique concerning 
problems, plans, and objectives. Attention should be given to 
effectiveness of perso^f^nel, quality of service, adequacy of ' 

. physical facilities, long-range planning,' sufficiency of mon|. 
etary support in relation tq availability of resources of 
internal organization and communication.". 
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Institution: Bowling' Green State University, 



Bowling Green State , University Library. 
jQwling Green. ^ 



Resource pfer^sonnel and/qr <3ept;: 

Director's O^ice and variou's department heads. 

S.ource of funding: ' t 
None required. 



» 

> 



Name. of innovative- actiyit.y> etc. : 
,Blacing of^Library Charter and a a^mber of departmental 
manuals on the computer. "V 

Objectives :• ^ - ^ 

To make unnecessary the complete retyping of documents 
which often require revision and updating. 

- . • r ^ ■ ^ , . , 

Description: ' , 

Using the local "La Plumme" program each of these 

• docuiffgnts were placed in the computer bank via the • 
Library terminal. Subsequently, when a change or 
deletion needs. to be made the program can be called up^ 
the changes made, and a complete printout provided of ' 
•the new version. * , ^ 

Institution: .Bowling Green State University.; 

Bowling Grfeen State University LdLbrary. 
Bowling Green. ^ ' 

Resource personn^ ancj/or dept. : 

A committee composed of five staff members^ from^ three 
different library departments. ^ 

Source^of^tinding: / 

• Staff casts absorbed withih library and - television 
departments. Small grant obtained by Tv's'tation paid 
for tape. 

Name of innovative activity, etc.: ^ ^ 

Production of videotape on using the BGSU Library. 

Objectives: . ^ 

To provide a short (fifteen minutes) orientation program 
on hov* to use the library and what services are offered 
therein. 

Description: ^ • _ 

.Several members' of the^ibrary staff -worked "with members 
-of the television station in writing, producing", and taping- 
a program. The resulting tape has been shown many times to 
individual classes around the campus, to classes in library 
instruction*,' and to small groups in the library durrrig * 
orientation periods . , ^ * 
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Institution: 



Bowling Gr^en .State University. 
Bowling Gr^en State University Library < 
Bowling Green. , ' . 



Resojarce ^p^rsonnel* and/or. dept. : , = > 

•Reference and Interlibrary Loan Departments 



-Source of funding: 

time anH ^printing costs absorbed in reqular- library 
budget. . ' J- ^ 

4 : • - ' 

-Name of innovative activity, etc. : 

A series of questionnaires sent out> to faculty, vor handed 
- ^'to userSv asking for theif opinion^ on the 'lifc/rary in ^ ; 

general ^nd specifically about ^ number of services* 

offered or about to be offered. 

.Objectives: * . 

TO learn .>ow library' users feel a^out the library and the 
'services given or those that might be given in the future 
To improve current services, facilities, and/or provide 
• some new .ones. ^ ^ ^ , • 

Description: . 
^.Questionnaires were .devised by members of departmental, ' 

staffs; reviewed by other members of the library staff; 

and either sent out through campus mail or given to. _ ' 
^ patrons usiTig-4:lia^lj..brary • ^ - 



Institution: 



Bowling Green State University • 
Bowling Green Statue University Library. 
Bowling Green. - • 




Resource ^personnel and/or dept. : 
Reference ank Catalog Departments. 

^.Source of fundi\ng: 

Small grant received through the University was used to ^ 
4 purchase equipment. Staff time ^needed for project supplied 
gratis. \ . . • - _ 

■\ -/ . 

,Name o^ innovativte activity, etc..:^* / ' • 

A slide-audio tkpe explanation of how to use the fcard 
catalog'. 'A . • ^ 



Objectives: 

To make available basic instruction on how to use the 
catalog at allN^itnes and .€o. reducS the amount of time 
required of^jc^f erence 'at^af f to provide such instruction'^ 
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Institution: Bowling Green State University (continued) 

Description: - 

Program was written up by members of library staff; slides 
•pnd audio-tape .yere prepared by the- Instructional Media." , 
Center. The equipment was placed near the main card catalog 
with apprQpriate sign indicating purpose and method of use. 

Iristitution: Bowling Green State University. 

Bowling Green State University * Library , 
' / A ^^^■'■^^9 Green. 

Resource personnel, and/or dept. : 
Reference Department. 

SQurce of funding: ^ 

^University administration^ provided - funds for a number 
of workshops "on campus;, library applied for funds and 
received' them. ' 

Name of_^-ihnovative activity, etc. : 

Work-shop, on dat^ bases. ' 



Objiectives: 

T(\make faculty aware of the possilji^ilities and uses of computer 
dara oases. , ^ 

Description: , ^ » • 

Sh'oiTt introduction on bases available and method,^' of use 
accompanied /by: actual search presentations on twlD 
terfiainal^ in the library. 



Institution: Capital University. 

Capital University. Library. ^ 
Col ambus. • * 

Resource personnel ajid/or dept. : 
Albert F. Maag, Director'^^ 

Source of funding: 

n.a.. * . ' ' ^ 

N^me^bf innovative activity, etc.: 

Checklist of new library serviced and progrkms 

Objectives , ' . 

^ To report .library services and programs which have' 
^een implementeQ within the last five years of the 
publicatlorf date of the^ checklist. 
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• Jnstit.ution: •, Capital tJniv€rs)L.ty (continued) 
■ Description : 

A checklist, w^s compiled as part of the author's Ph.D. 
.J ' dissertation at Ohio State University and reports 
. possible innovatic3ns available'-to libraries. Services 
'•or programs listed, do not necessarily have to be a 
. succes-sful one on, a' long-term' basis . 

Checklist topics fall -within the areas of: acquisitions/ 
c^irculation, departmental collections, new professional , ' 
. . • positions*, ■ library instruction publica'tiohs and scholarly 
activities; .extension of -services, research, consortia, 
audiovisual seryi<:es and facilities, spedial facilities, 
microforms, and/data processing applications. . 

13. Institution: Case Western "Reserve University. ' ' 

Case. Western Reserve University Library. 
- . • /- . Cleveland. 

Resource personnel ' and/or dept.: 

Sally Brickmah^ Library Editor/Publicist. , ' 

Source of ^funding:- / 
' Libraries budget. 

Name of innovative* activity, etc. 
% ^- Adtive ^participation in the public relation^ committee 

of the%Cleveland.Area Metropolitan Library System. Few, ' 
if any, of *these metropolitan systems have aXpublic relations 
branch. It is ^also unusual for. academic libraries to work ' 
with public in 'public relations. 

Objectives: ■ ' " . ' ^ ^ . 

Publicity for all libraries, cooperation amof!^ public 
^relatrions^ people in other libraries working on common ' . 
.projects toC^benefit all,, sharing of ideas and problems, 
> good wilfl, ^knowledge of one another 's operations. 

Description: . 

The group tiomposed of 15 area libraries- meets" -monthly 
• * at one ariother's libraries. The group' has' produced public . 
service announcements for radio, sharfes/a weekly radio show. 
Library S pectrum , takes turns performing, works on a 
brochure about^ all libraries in the city and. their services, 
publicizes news that rs ^-common* to all. This cooperation 
breaks down the barriers that. exist in man/ other cities 
betve^n public and^ academic Li^braries. The idea is tqv', 
accent the similarities, rather than 'the differences /Aand 
the result Is beneficial to all. * ' . ' 
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.14* Instituti^i: Case-'Western |Resferve' University* , " / 
U - * Case Western Reserve Wiv^TsiTy^Li'bf ary; 



Cleveland, 



Resource personnei artd/or dept* : 

Administration, University Libraries. ^ ' » » 

: Source of funding: / ' ' , - 

University Libraries budget. ^ • - -^^r- 

Name of innovative activity, etc*: . / 

Annual ^taff development seminar. » • * ' ' 

Objectives : 

To provide an oppottunity for librarians and selected ' * 
/ support staff to update or develop expertise' in solutions • 

of library oriented problems. ' , - ^ ' ' , ' " 

^ ' \\ ' ' - ' • . 

Description: ~ ' ^ 

Lectu^-es and discussions by consultants and/or universiai^ . * 
staff members covering various -aspects of the selected / ' , 
subject [s]. ' , »^ i- • * 

15. Institution: Case Western Reserve University. * 

Case Western Reserve University .Library . 
Cleveland. " •% .^ - . 



Resource personnel and/or dept. : 

^. Sarace^yic, W. M. Shaw, Jr., and P. Bl Kantqr, 



Source of fundi/ng: '\ * ^ \i ^ .\ 

University Mbraries, School of Library Science' and--^ 
Natio'n^al .science Faufidation Grant GN-36085. • » ^ ' 

Name of innovative activity eti3. 

qauses ahd. d/namics pf User frustration -in an cacademic , 
l%)brary . ^ ; . 

Objectives: 

To determine the, reasons why users are unable t6' locate 
particular books 'in an academic libr^^^. ~\ ^ ( — ^ 

Descf iptioji : ' . ; . ^. \ " 

Thi>s paper r^view-s a number of .studies de^lirig^ ^Ith \user 
satisfaction. ^nS frustration in. obtaining books from a. t-^ 
library. A method of analysis is develoi^^^d that allows 
I for the calculation' of four independent probabilities ^ . . 
' indica1:ing measures of peirf orjnance of acquisitions^ Pplic^f) 
.circulation policy, library operations and thd> useVs. This 
paper will be published in^ College and Research Libraries.' 

■ ^ ■ :• • • ■ 
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^»r> ' . • . ' , " 

institution: Casig^ 'Western Reserve University, 

» Case Western Reserve University Library. ^ 

.CUvelap'd. --^^^ . 

Reso)xrce' personnel and/or dept. \ ' \ ^ - ^ 

W. M. Shaw, Jr., Research, Systems ^nd'^'taf f Development. 

Source of funding: ' » y- 

University libraries , School of 'Library Science. 

Name of. innovative a.ctivity^ ettp'. - * - ^ ) ' ^ ' i ^ ^ 

CirculaVion survey: Freiberger' Library. 

■J . - " <• 

Objectives: • ; ^ , v . ' 

To obtain user qharactetistics which influence the 
success of a particular loan polity. 

Descriptidn: : ' . ' 

Computer simula'tion techniques hfive been ,us^d to ^aluate "* ' 
, the loan policy of the Sears. Library at C^se Western Reserve 
University. This technique rebui^es that an' e^ctensive amount, 
of Statistical data be obizain^d. Some of tjsfese data 
have been Obtained by a (Questionnaire survey of the user^^., • 
^ of both the Sears and/Freiberger Libraries -^he xes^ilts of- 
equivalent studies at the Jiwo librax.ies^^re f^esented and 
cpmpared in a* report^^^^J:;^^ University Lijz&^axi^. 

In^l^^tution: Case Western Reserve''' University. 

.Case Western-^yReserve University Library.. « " 
Glei^land/ 

Resource personnel and/or dept. : . v , r 

^ W. M. Shaw, Jr. , Research, System^ and Staff Development. 



Source ot funding! , ' • , ' . ^ . 

University Libraries ,j|chCol of ^jibrary Sciende and National 
Science Foundation/ Gr;|?it GN-36085: ' ' ^ ^ ' ^ . 

J^^e of innovative activity, etc. : < ^ - ^ - ^ 

Computer simulation of the circulation subsystem of a 
library. ' [ ^ ' , ' o 

Objectives: - ' ' 

To evaluate the\loan policy of -a?n academic library in 
terms of its impact on user satisfaction. ' ' 

Description: ' y ' ' ' 

An existing simulation maGel of the circulation subsystem of 
a library has jDeen modifg^d to' explicitly include i:ehewals and 
to describe a semester loa^ -policy. The results of the Simula--, 
tion provide information ^bout the' availa^bility of books ahd 
the delay associated with recalls, ^hese results hc^ve^t^een 
shown to agree with experimental observations.' The effect of 
alternative loan policies-on; book availability is given. This 
paper has been published in the Journal of the* American Society^ 
for Information S cience , v. 26, no. 5, 1975, p.., 271-279. - 
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Institution: Case V7estern Reserve University. 

Case Western Reserve. Unive^rsity Library 
Cleveland. 

Resource personfiel and/or dept.: 

Sariy Brickman, Library ^itor/Publicist . * 

Source of fundina^* ; I , ' v o : ^ • 

^ Case' Western Reserv^Uj;^versity,.Libraries budget. 

VJame of innovative activity, etc.: • . v 

Establishment of a full-time public relatidns position^ 
in an academic library. ^ Publicist has an MSLS degree. ^ 
At a recent ALA public relations preconf erence , where 
academic libraries 'acrosc the United States werg^ 
/represented, npne- had a staff member Working, full-time 
in this important capacity. 

Objectives: 

Effective communication among library staff, libraries' 
-constituents including students, facility, ^lumnafe, staff 
othe;r friends of the libraries and tKe*- community af large. 
Explanation of libraries' resources and services,' and 
cr^atlon of a positive iraa^e. MosCflcademic" libraries do" * 
not publicize outside, the university as Case Western 
Reserve -Wniversity does. ' * • . ' . 

Description: ■ Jr ' ■ 

A complete public relations ^Jrogram. -geared to the 
academic library tunning, out of one central office: 
• -Production <5f ' a jnonthly newisletter- to Idbrary staff and 
another to university faculty and administration; 
Fesature^ Stories sent to on campus publications ' (student news- 
paper, news magazirfe of the Office of Public Information, etc 
Relevant news of community interest to local newspapers., TV 
and radiCT? . - . • f ' ' 

News to appropi;iate library journals; 
Preparation of handbooks, and brochures; . 
' Participation with othet libraries in library delated 
activities; 

Cooperation' and ongoing contacts with many peopl&^lated 
to public relations or to the Case .Wes±ern Reseiri^e * " - 
University Libraries; • and . i' ^ ' 

Work with staff members on programs^ (i.e. orientktion) 
'gathefi^ng ,pf information from them that explains the 
libraries to the outsi-de. 
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Institution: Case Western Reserve University. 

♦Case 'Western Reserve Univers4rty Library < 
, * Cleveland. • . ' 

.\ 

Resource personnel and/or dept..: ^ 

Administrative Office, University Libraries. 

Source of functtng: 

University^ Libraries budget. . , i 

^ i » 

Name of innovative^activi^ty , etc. 

"Gwinn" Seminar. ^ 

Objectives : 

To continue the deyelopmeht of pfofe^ional and support 

^ -staff of the ,Univfersity Libraries; 

Description': ^ 
Each year in February an alt'day meeting is schecJuled, at 
"Gwi^nV a priva-te residence in Cleveland . available £or/-^ f 
University 'seminars , workshops, etc. Prior to the meeting 

. the theme of the program is set arid an agenda prepared. / 
Well-qualif ied persons 117 the library field are invited to 
participate' in' th^ 'programs and provision is »made for a 
question and answer period involving Libraries^ personnel. 
\Open to all University Libraries' personnel. . 

Institution: Case Western Reserve University.- 

Case Western Reserve University Library. 
Cleveland. 

Resource personnel and/or- dept. : • ^ - 

Office of Systems and Research: Esther Gr'eenberg and 
VJilliam Shaw. 

Sour<:e of funding: ' \ ^ 
< Regular- operating funds. 

Name of innovative activity, etc. : ' 

Journal management-, study . - ^ , ^ 

Objectives: , ' ^ 

To measure use of journals held by University Libraries 
in order to support management' decisions to cancel 
subscriptions, withdraw runs, convert to microform, 
store •little usei^ titles, duplicate heavily used titles, e 

Description: / * * 

1. The original study measured the use of each voli^me of 
each journal title during the course of one academic year... 
Use was recorded at the time of reshelving after in-house 
use and atter xeroxing use. StaJ^istics are available for 
use by the month, by the semester , *"by the entire- year; and 
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. Institijtion: Case Western Reserve University (contip<ied) 

are separated by the mafor collections* There ia/alsp a 
JT separate listing of the titl^ which were riot u^d at all. ' ' 
2. The original'" s^dy is being'^'opntinued by an ongoing study 
which iridicates which volumes of a^ >title have been/ used , 'but 
? not. how extensively it has been used."^ This simplified study 
. will continued from one semester to the^'next until the fraction 
^ of, items used is observed to be relatively constant. 
, Statistics are being generate^ which in($lcate what percentage 
of the collection is being usedv both in terms of titles and 
volumes* . , . ' , • 

, ' Both studies jemployed the technique of marcking -^he spines of ^ v/| ^ 
the bound ^volumes so that use of each title can be visually * • j 

'/■; monitored and decisions made abourt retention, storage, . ' 

^ cancellation, etc. ' 

21. Institution: Case Western Reserve Universi/ty 

Case WesJ:ern .I^eserv(j9 University Libxary^.- \ 
^ - Cleveland. ' / - * 

■ • • . * ^ - \ j I ^ . 

Resource personnel aijid/or dept. : ,^ ' ^ , * 

W* M. Shaw, Research,. Systems and ?taff Development. 

Source of funding: . . ^ . ^ 

University Libraries, School of Library Science and 
National Science Foundation Grant GN-36085., \. ^ 

Name of innovative activity, etc . : . ^ ' 

Library-user ilrtrerface: a simulation of . tk^^irculatron 
subsystem. . • ^ . - 

Objectives: | ' ' . ' * >i • . 

TO evaluate t^e Aqan policy of an academic library in 
terms 'Of. its impact on user satisfaction*. 

Description: ^ . . ' I 

Computer simulation tfechniques^ are used to relate two 
measures of usei^^atisf action", book availability and the 
delay associated with recalls, i;,o the loan policy of th^ 
library. This paper synthesizes the results of two 
studies at Case Western Reserve University which \yere s 
carried out when the libraries maintained^ a Semester loan 
policy and when the ^libraries maintained a ^our we^R loan 
policy. This paper has been published in ^Information 
• Pr6cessin.g and Management , v. 12, no. 1, 1976, p. 77<r91. 



25' 



- m 



ERIC 



* • page 13 



Institution: Case Western Reserve^ University. 
* Case Western Reserve University LibrSry. 



Cleveland, 



Resources personnel and/or dep^.. : ' . • 

. W. M.-Shaw, Jr^ , Research, Systems and Staff Development. 

' J- ^ / . ^ ^ , 

Source of funding: * 

University Libraries, Schoal of Library Science and" "^ 
National Science ^Foundation Grant GN^36085. 

Name of innovati-ve activity, "etc. : 

Loan period distribution, in academic, libraries. 

. ^ ^ \ P 

Objectij/es^:*'-'^ ^ " # ' ^ v ^ > >• 

To detirmiile if there exists a predictable pattern to the 
length of time that borrow^ers keep bobks out of a library. 

Description: , ^ • . . 

The lengthy of time that l^rrowers keep books oUt of a 
library may be* represented as the cumulative percent of 
books out versus the percent of the maximum loan period. 
This loan^-. period distribution has been compute d for a 
variety o^. academic libraries, with a variety 6? .mal^LLmum 
loan periods^ and with a variety of ilsers. The results ar:,e 
quite consis'fe^^nt and ^suggest that the io^i\period maij/pos^ 
^universally consistent characteristics. This pap.er ««has. been 
published in laform'ation Processing and Management , v. ^2-^ 
no- 3^ 1976:^ . - 

Institution: .Case Western Reserve University'..^, > 

Case We,s*^^^rn Reserve , University L^^brary.^ 
Cleveland. r ' . . 



Resource personn^ and/or ^ept 
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Systems "^and Research; Esther Greehberg and William Shaw' 

' " «» 

Sourcfe of funding: - • 

Regular operating f unds". "^^'^^ 

Name of innovative activity , -,etc . : 

Servicing' the Cleveland Regional Union Catalog via an 
OCLC t^minai: 

^1 " * I . « 

Objectives : - ^ ' . . • ' 

To diminish the \:osts of maintaining ' the Cleveland Regional 
Union Catalog anfJ to eliminate manual filing of information 
t?hat is already stored in the OCLC computer's. ^ 

Description: • ' 

As a result of a study of the Cleveland Regional' Union 
Catalog it was decided to close the catalog and treat -it 
as a historic document. An OCLC terminal was installed in 
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, • ' ' ' * . 
Institution: Case. Western Reserve University (continued) - 

' the area and is used to supply Union Catalog information 
for tliJf^s that have been cataloged since the start of 
OCLC. Special authorization numbers have been assigned to 
fouj^ librarie's which are not OCLC participants b.ut whose ' 
holding should continue to be represented in the catalog. 

Institution: .^ase Wes.tern Reserve University..,^ 

Case Western Reserve University Library. 
i Cleveland. 

Resoti^ce personnel and/or dept. : 

Systems and Research; Esther Greenberg and William Shaw, 



Source of funding: 

Regular operating fu 



* 

Name, of innovative activity, etc.: 
Study of binding costs T ^ 

Objectives': ^ ^ 

To determine as accurately as possible the full cost of. 
binding a volume of a journal. ^ 

Description: ' ^ '/ y , 

A study was done meas-uring the time of all staff involved 
ix} all operations of the binding procedure and adding to it 
all direct charges of the bookbinder, computer costs, suppli 
etc. From these figures it was possible to derive the total 
cost for binding a Volume of a* journal. This information 
will prove helpful in making future binding decisions. ^ 

Institution: Case Western Reserve University. • ' • ' 
Case Western Reserve University Library, 
' Cleveland. * • 

Resource personnel and/or dept.: 

W. M. Shaw, Jr., Research Systems and Staff Development..' 

, ^ 

Soairce ''of funding: 

University Libraries and School of Library Science* 

Name of innovative activity ,^ etc. : 

A study of popular books at the Sears Libi^ary.^ . — 

Objectives: 

To" determine the cause and stability of the popularity 
of thte rpost frequently requested^ titles. 

Description: < - . 

Circulation regords of the 'Sears Library were used to 
segregate titles*^ according to the nurriber of complete 
trarisactions each experienced during the fall semestet 1973. 
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Institution: Case Western Reserve Univei'sity (continued) 

Individual professors in sixteen departments were queried 
*in order to determine if the most frequently requested titles 
^ correlated with a variety of courses. - Results of Wie study 
are available in the form of a report which includes recom- . 
mendations for managing frequently requested it^ems without • 
unnecessarily disrupting the library's loan policy. 

Institution,: vCase Western ^ Reserve University. ^ 
' ' Case* Western Reserve University Library. 
; ^ , , Cl^eveland. ' ' 

Resource personnel and/or dept. : 

Office of Systems arid Research; Esther Greenberg and ' ' 

William Shaw. . ' " 

Source of funding: 

Regular operating funds. 

/ 

Name of innovative activity, etc. : ' 

Study of the classification of journals. 

Objectives: . ^ 

Because of a long and varied history, some journals in 
the University L-ibraries are ' unclassed, some are classed 
in Dewey and .some in LG. The object of the study was to 
provide input of users "And staff as to their-^ preference ^ 
so that a consistent method could be adopted. 

Description: 

Every ^effort was made to gather inptit .frtDm as many sources 
as possible. Questionnaires were , filled in by faculty and 
students who *came to the ^ library , .meetings were held with 
staff, all faculty was circularized by mail, and all these. - 
• results were compiled 'into a report which itemized advantages 
and disadvantages of all thejoptions concerned with both 
classif icatipn and shelving arrangements. ^ 



Institution: Casfe Western Reserve Universi-^. ^ „ 
Case Western Reserve Universi ty^IiiJzrrary^, 



Cleveland'. 



Resource personnel and/or . dept. : , ' ''^ «. 

Piablic Seirvices Departments and Office o£ Systems and Research.' 

.Source of funding:' ' . . 

Regular operating funds.. - * - ^ 

Name of innovative activity, etp. : ' ^ 

Use of OCbC terminals in public services areas. 

Objectives: \ . . 

To test the feasibility of using these terminals**in public 
services areas to retrieve information that is normally 
retrieved from the public catalog or from the periodicals 
Kardex* , . / 
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Institution: Case Western Reserve University, (continued) ' 

Description: '1 . ' ^ 

Three OCLC terminals have been placed iV-public services' 
ar'eas. With each are instructions on using) the search 
keys for accessing the data' jpase for monographic biblio- 
graphic records, a serials printout containing OCLC numbers 
for' accessing serials records, and a list of OCLC participant 
libraries. These terminals are used by students and faculty ^nd 
by reference, iriterlibrary loan and book selection librarians. 

• Institution: Case Western Reserve University. 

C^se Western Reserve University Library. 
Cleveland. 

Resource personnel and/or dept?. : - '^^-^^t 

Search and Verification Department and the Office* of ' 
Systems and Research. 

Source of funding: 

Regular operating funds. ^ 

Name of innovative activity, etc.: 
^Use of the MARC files in the BALLOTS (Stanford University) data 
base of its automated^ cataloging and acquisitions system. 

Objectives: 

To access MARC cataloging iopy that is probably in the "def\rred 
r^oji^i'' file of OCLC ^and is therefore not available through tjie 
fegular OCLC system at the present time. \ 

Description; 

Members of the Search and Verification Department search the 
OCLC data base for MARC cataloging copy for new and backloged 
titT>es. If the MARC record is not yet in opLC it may be 
becaa^se^irt^s still in OCLC's deferred record file and therefore 
not yet accessible. These titles are then seHrche^ on the 
BALLOTS MARC file and if 'copy is found^ it is printed on a 
printing terminal. ^ MARC tags are then" assigned to the copy and 
it is input to the.OfcLC data.base, thus making it available to 
•other OCLC participants. ^ 

Institution: Ca^e Western Reserve University. 
; * Freiberger Library. 
* ' Cleveland. ' \ , ^ 

Resource personnel and/or dept. : . 

Vlatka Ivanisevic; Union BibliQgraphic Center. ^ ' 

Source o'f funding: - ^ 

University Libraries budget. ' . 

Name of . innovative activity, etc.: 

CAMLS-LCGC (Cleveland Area Metropolitan Library System, ^ 
sponsored by Library Cotincil of Greater Cleveland) . 
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Institution: Case Western ^Reserve University (continued) 
Objectives: ' * ' 

,^ To increase the availability of the total librapy .resources 
of-, the Cleveland area '(G*CJ communi-ty by providing biblio- 
graphical and location information, reference and' information 
services, and interlibrary lo^n services to^ the participating 
libraries . ' . ~ 

Description: \ ^ 

Improved interlibrary loan and reference se'tvice procedures, 
use of QWIP communication equipment and UPS has been 
implemented for the success of the network.- 

0. Institution: Case Western Reserve. University*. , 

Ereiberger - Library 
Cleveland. i ' . - 

Resource personnel and/or dept.: ' - . 

Vlatka Ivanisevic, Union Bibliographic Center (ILL) 

source of funding: 

University Libraries budget. 

Name Qf innovative activity, etc.: \ ^ 

' NEOMAL (Northeastern Ohio Ma jor ^Academic Libraries - Inter- 
Libr^ry Loan* Network (Technical Committee no. 1) 

Ob j ectives : ^ 

Sptem' s' objectives .^afre' improved interlibrary \oan 
cbQperation ampji^ member institutions and' dir^dt borrowinq 
tor the members of individual university com^u^ity. 

Description: . ^ - 

Requests are Handled as priority items with their delivery 

' iifo^™?^^ '/''f^?^'' ^^^^^ ^''''^^ ^^.^ improved communic- 
ation (TWX) and delivery methods {Ut>S) . 

•'^ 

• Institution: Case WesterA Reserve University.^ 

Freiberger Library. 

Cleveland. . - . ^ ' 

. : . • * 

Resource personnel and/or "dept. : : 
William Harden-, Reference Department. / 

Source' of fundijig: ^ 
'University Libraries budget. . * 

Name of innovative activity^ ete. :. , ^ 
NEOMAL (Northeastern'^Ohio Major Academic Libraries) - 
Serials Subgroup. 

Objectives: ^ • • c» ^ ' 

To coordinate the* cancellation or "nonacquiring" 

of periodical subscriptions so that .the maximum number 

•of periodical titles wilfl be represented within the group. 
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Institution: Case Western Reserve University (continued) 

Description: ^ ' . '^r 

^^Llsts of proposed cancellatio>is are circulated among member 
institutijons for their approval. A member institution, holding 
the last^remaining subscription within the grpup to a parti- 
cular title agrees to maintain its subscription if asked 
♦ to do so by;the other members. 

* ' • ■ • 

Institution: Cincinnati Technical College. . . * . 

Cilicinnati Technical College Library. 
"Cincinnati. 

Resource personnel and/or dept. : / ^ , * 

Mrs. Johnnie Mae Berry, Director of Library Services; 
Mrs.* Elizabeth Hattemer, Developmental Education Specialist 

Source of funding: 

State of Ohio - Deyelopmental Education funds. 

Name of innovative activity, etc.: * 
Developmental Education Laboratory. ' - 

Objectives : 

To 'prov^-cle materials to help students to develop or r^eview 

the basic skills in reading, composition, and mathematics.- 

To make available- audiovisual materials which will extend 

the classroom instruction , and will serve as a review of retea^ 

ching funccion. ^ 

To create an enviromnent for study which will encourage students 

to lisiB the facilities and to become more responsible for th^ir 

own learning. ' ^ 

Description: \ ' 

The Developmental Education Laboratory became an integral »but 
developing partvof the College Libra'ry beginning in 1972. 
Instructors in the various disciplines were consulted for an 
'as^sessment of needs and for, advice on purchasers. As funds 
^became available \multimedia equipment and 'materials were 

. purchased; conditioning and new furnishing were installed. 

The" Laboratory becam'e a center of activity witfe> the development 
of pretechnlcal comrses which were offered to those students who 
did not possess the' skills to perform* satisfactorily in the 
highly technical and concentrated curriculum of this completely 
cooperative institution (all of the students .are on a year round 
rotating schedule of ten weeks in the classroom, ten weeks on 
the jot^) . 

" Instructors with- expertise in mathematics, reading, and English 
are scheduled .in the Laboratory dairy for" consultation and^ 
tutorial assistance to individual studentis./ 
In summer term, 1976, a. developmental education specialist 
joined the faculty to implement -a planned program in develop- 
mental studies. There was an immediate and sustained increase 
in the use of facilities, reflected in the chart below, as the 
new staff brought its knowledge and enthusiasm to the task of 
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Institution: Cincinnati Technical College, (continued) 

achieving the stated objectives- with an added dimension- 
.diagnosis of deficiencies ' and prescrif)tion of an individualized 
self-help program.'" 

The results of the concerted" efforts of faculty and library 
staff ar^ gratifying and encouraging. The department of i 
developmental education has plans , to increase facilil^ies and^ ' " 
to continue full^ utilization of equipment. 





Developmental Laboratory 
Use of Facilities 






Calendar Student Lab. 
Year Entries 


Didactors Controlled 
Readers 


Tapes 


Film Strips 
& Cartridges 


1972 
■ 1-97 3 
1974 
197 5 


5;561 
3,000 
3,759 


633 > 50 
366 17 
191 .17 
773 4 


354 
344 
848 
1059 




July /Aug. 1976- 
33. Ijistitut^n: 


104 ^ 99 
Clark Technical College. 


564 


72 
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Clark Technical College Library Resources Center. 
Springfield. 

^. 

\Resource personnel and/or dept. : 

'instructional Services Department. 

Source of funding: 

No special f unding^^i^cessary . \^ 

Name of innovative actiyv^ty, etc.:. 

Informatiori of servLq^s and materials ^available from the 
•Library Resources Center (Instructional Services). 

Objectives : ^ 

To provide bet^ter communication to the college community 
on various topics from thfe LRC. 

Description^ ^ 

A one-page newsletter circular is issued on orange paper 
titled " ' as-ter-isk" which provides pertinent ihformation 
^about services and mate^rials available. 

Institution: Cleveland Institute. of Art. 

Jessica Gun\j Memorial Library. 
Cleveland. \^ . . ' 

Resource persoi)nel and/or dept. : 
Each professional staff member. 

Source of funding: 

Library time* ^ * , " . , ^ ' 
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Institution: Clevelahd Institute of Art (continued) 

Name of innovative activity, etc. : 
Freshman orientation. , - 

Objectives: 

Student's able to use the library efficiently. 

Description:, ^ - . ' ' 

Each librarian works up a 5-10 minute talk with use of media. 
Cataloger: talk on how to use the card catalog and how to 

1 locate material in the library; 

XReference librarian: talk on how to prepare a bil^liography and 
^ how to approach a research problem. ..... 

Acquisitions librarian: talk on how to use* the^'periodical 

indexes, microforms, and interlibrary* loan%. 

Institution: College of Woostef. 

Andrews Library. - \ 

Wooster . 

Resource personnel and /or dept.: 

Robert Goiter, Director. of Library Services. 

Source ofr funding: , - , , ' 

Library budget. 

N^me of innovative activity, etc.: 

Bibliographic instruction to freshman studies ' program. 

Objegtives:^ ' , - 

Acquaint freshman class with basic information about library 
services and res9urces and help them ddvelo^ basic biblrograph 
'skills. . ' ^ ' ■> • 

Description: » * • 

The lil^rary wiil provide a variety of instructional materials 
ranging from a self-^guided audio tour of the library to 
informational hand9tit sheets. These 'materials plus regiilar 
and special individual reference'^' help to freshman are planned 
to be coordinated with cou^rses of instruction,. . ^ ' 

Institution: Cuyahoga Community College*. 
Cleveland.' 

^Resource personnel aVid/or diept. : 

Richard C.^ Decker, Director,' Office of Educational Resources.. 

Source of funding: ^ * - 

Cuyahoga Community College. * • ^ - 

NaSte of innoVative activity, etc. • * 
Microfiche. Union Catalog. > _ 
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Ijistitution: Cuyahoga Community College (continued) < 



Objectives: ' • 

To provide the most cost effect;ive union catalog of libra];;y 

holdings available at each of the three campuse's of Cuy^hog^a 

Community College*. - ^ ' * ^, 

Description: ' ^ 

The* Technical Processing Divigion of^ the'' Office of Educational 
Resource's has developed its own computerized system for acquiring 
and cataloging all materials ordered through the campus libraries, 
This results in^ computer originated microfiche (COM) catalog, 
listing all of the holdings from all three campuses noting the 
location of the m^erial. This microfiche catalog is updated in 
a completely new catalog pr'^uced and distributed to each of 
the campus libraries at the beginning of each quarter (4 times 
a year) . 



Institution: Cuyahoga- Community College. 
. Metropolitan Campus LRC. 



Cleveland. 



Resource personnel and/or dept. : ' 

Mrs. Bat'bara Simpson, Library Media Specialist. 

Source of funding: .-^^^ - . • 

Private foundation (Gund) and College matching funds. 

N^ame* of "innovative activity, etc.: 
\Community oral history project. • 

Objectives: ' • 

' yo preserve the recbllections of Cleveland inaer-city residents 
. as a source for local *historix^al research. 

Descriptions :. 



Students in history, speech, and journalism- are trained in^the 
techniques of interviewing , Then interviews are 'tape recorded 
with persons who have been preselected on the basis of. their 
,age^and human interest value. The finished tap<^s and 'trans- 
'criptions are fioused in the Campus Learning Resources Center. 

Institution: Defiance College. . * 
v: Anthony Wiyne Library. 
^ ^ ^J)ef iance. _ ' ? 

.Resource personnel and/or dept*: 

Lorry Novak, Publico Services; Alverda Wes trick,. Technical 
Services; Maxie J . t Lambright , Director, of Library. • ' ' 

Source of funding: 

n. a. ' . r s 

Name of innovative activity, etc.: 

Library orientatibn far freshmen and transfers.'' 
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Institutionrs Defiance Collego? (continued) _ - 

Obj^^tjyes: > , , * * 

To assist new gtudeni^s to become f ami li'aif' with the library ' 
, and' its use. - , 

Description: ^ ^ \ ^ 

Utilises a . -miiltisensory approach to' library introduction. ' " ^ 
Beg^ins with a sound^slide * program presenting a^.visual tour of 
the" library. Students then .are divid^ into groups a-nd. given ' 
a walking tour of certain areas ^ accok^nied by a^^ lecture of 
utilization. An assignment of a, brief task designed to encourage 
participation and also success follows. 

Institution: Denison University. * ' 

'William Howard Doane Library. * 
Granville. • * 

source personnel and/or dept.: ' -4 , ' 

Library staff; Charles B. Maurer, Director. ' ^ \ 

Source of funding: 

No special funding. ^ . ' ^ 

Name of innovative actiVit]^*, .etc.: ' . , . 

Library operations cqurse: a one month introduction to how a 
" library works, including the basic (fetalis 'of technical'' • 
ser vice s. ' — 

Objectives: ' . ''^ ^- 

To introduce students to libraries as an object of study*" ^ 

thereby providing' them with better preparation for using 
libraries. ' - ' 

Description: » ^ 45^ . ^ ' 

Lectures by members of the professional staff ^discussion ^ith 
key - nonprofessionals, exercises, some reading! Also,#xisiits to 
other libxaifies. Average -time, for the student, 3-4 fiours' per day 
for about 20 days. 

" ' ' , *■ 

Institution: . Dyke College. 

Library Riesoufce Cente*. " " ^ ■ 

Cleveland. ' ^ . . * 

Resource personnel and/or dept. : " « ~ 

Library Director and cataloging staff. ■ . » 

Source ''of funding: * , ^\ 

None, except transportation to and from Washington, D.C. for" one 
' day's work. (Bollege does not jfay f of- ^his) . ' ^ " 
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Institution: Dyke College (continued) 

Name of, innovative activity, etc.: ^ ^ ^ 
« Building collection with gi*fts from Library/of Congress: 
sharing holdings with other libraries in accordajpCe with 
^ stated gap3/ needs or special qollection interests. 

Objectives: \ 

TO tap a resource in Washington, D.C. , at the Library of ' - 
Congress as an official book selector, designated both by 
institution and Head, Gifts* and Exchanges "'division ,^ Library 
of Congress, and bring in prepublighed items (copyright 
editions) at no cost to library. V . ^ 

Description: ' * / ^ 

; By going to Washington, D.C., about every- six weeks, or; , - ' 
designatipg a' selector residing there ,\ a number af needed 
items can be obtained,, which may include medi^, pa^mphlets, 
surplus volumes from* th^ various governmental libraries , ^ 
reference resources which will permit their circulation, etc. ; 
As many as fifteen cartons ,are^then delivered thrpugh the 
franking privilege of the Congress: books ar^ sorted and 
distributed -through the auspices \ot the Library Resources 
Committee of fiCGC (Library Councfil of Greater Cleveland) , • 
and special selections are frequently made to meet specific 
needs. There is' no delivery, librarians pick up materials. ^ 
For the past eight years, three out of every four books wer^ 
gifts of current copyright and range of materials varies' 
widely. Many can be exchanged' as well , with^pther libraries. 

41. Institution: Dyke College. 1^ > 

Library Resource Center. - - 

Cleveland . * . ^ ' * , ■ 

Resource personnel and^/or 'dept. : 

Joan G. Sug^man, Riesource Cooiidinator .,f or Bicentennial 
^ Project OhioXcoi^ege Bicentennial Exhibits. ^ ^ ^ ' 

♦ Source of funding: ' . • ^ . * » ^ 

George Gund Foundation (Dhio CcJllegq Bicenj:ennial) and five 
other local foundations to' provide matcbing> funding. 

* • \ '■ ' 

Name of innovative activi^ty, etc.: ' . 

The Spencferian heritage: rewakening the tradition of good^ 
penmanship. , . , ' , 

Objectives : ^ 
To inspilre the Cleveland commur\ity to renew their interest in 
good penmanship, understand it<s. currerit use, present to them 
demonstrations arid exhibits of penmanship, bptb reCarbspetively 
and currently, ,and to involve- interested artTsts, .calligraphers , 
^ ' libraries, andT schools in the need for legd'ble wyit^ing. 
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In^«Ttution: ' Dyke College (continued) " ' - 

ascription: ^ 

Four exhibits were planned, three in walking distance of 
Dyke College; at the East Ohio Gas Company (witl>-dif f erent 
calligi^aphers demonstrating in the window) backed by current - 
use of calligraphy today; historical exhibit in the lOpl 
branch -of The , Society ^National Bank, detailing the liistory and 
important aspects of calligraphy as it related to education and 
business; one in the window of The Cleveland Public Library 
(Business and Science >fiuilding , East 6th and Superior window) 
•sharing the community's contributions and including books, 
illuminated- manuscripts, works from Japan, etc.; and^^fourth * 
exhibit on Spencer in the Mudd Library at Baldwin Wallace 
College. 

The publication of a book on Piatt- Rogers Spencer, Sr., with 
all proceeds to be used to develop an archival and penmanship 
coilection in Dyke College. 

Creation of a bank (paid for by the Society National Bank) to " 
be given free to all viewers of tha exhibit at the bank, provision 
of an exhibit listing of all thrje^downtown displays, and 
provi^sion of a brochure" on the e(xhibits, featuring .the Cleveland 
Public Library window, and full media coverage. ' 
Feedback has included donations Of Spencerian copybooks, develop- 
.ment of a class beginning October ^6 , 1976, in Penmanship at 
tfbe College, inclusion of Spencer in another: book detailing i 
major contributors to Ohio's Wes^iern Reserver, close to 5,000 
exhibit viewers at all exhibits, amd the hii§h interest in 
calligraphy, Cleveland's contribution and publication of 
various articles. ' . • 

% ^ . ^ \ ' ^ 

Di^ke College. . v3 ' 

• Library Resource' Center . 
Cleveland. ■ ' v . 
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Resource personnel and/or dept. :^ 

Librarian, p^aprof essional , library school students, and'^ 
student assistants who are skilled in location of materials. 

Source of, funding: ' ' 

♦ Library Resource Center, ds part of its roie in teaching in 
a college*, . , ' 

* Name of innovative activity, etc.: 

^he teaching of business reference resources through role- 
playing. 

— Objectives:, / ^ 

To encourage immediate use 'of resources, self-confidence ^ 
in, a given library> worRi^ng relationships with library staff, - 
anc^ prepar^ student for lifetime :^rning aspect, of libraries. 
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Jnstitution: Dyke*College (continued) 

Description: , * ' " * 

As noted below, and using scripts for eaCh role, often narrated 
- by library staffs and often made by library staff with cassettes 
and s-Hr^esT includes special reference .to using, specific reference 
tools suc^h as business services or books such as Ohio 'Directory 
'^•^•-'-"^Hctures, ' 





^coming freshman or new students ^t Dyke College rej 
an orientation in libr»ary resources: it may be a series o^ 
classes, it takes place in the library with visits to the^ 
area where media is demonstrated, and it has faculty f< 
through in clasS. * • ' ' 

2. Because of the varied ages and backgrounds of*" students whc^ 
seek a business degree, approach must be nonpedantic, meaningful 
and highly relevant to each subject interest, whether it be 
secretarial ' science , word-processing, accounting or pSralegal 
interests or management, etc* • - ' • 

3. Depending on the group, its siz^, and its needs, as predeter- 
mined by the instructor', a different approach is us,ed with eacK 
group, individualized .after an initial sound or verbal present- 
ation, which may* or may not use multimedia as ,an introductory 
approach. 

4. The groups' are dividdci into 10 or less persons ^and become 

^ eithar a board of trustees, research groups identif';^ing parti- 
cular subject needs, <yc beginning accountants or small business 
advisers in a consultant *firm. 

5. They are given the necessary placement of materials, written 
guidesxon the organization of the collection, some demonstrations 
of searches and input from the students guides all reference and 
subject searches. 

6. Included ^a^re .all types of subjects, use of other libraries, 
including The Cleveland Ptiblic Library which! is close by, 

all formats of materials, including microforms, multimedia,' 
periodicals, indices , ^ pamphlets books, and various persons who 
may be sub ject specialists Prepared bibliographies sought from 
the faculty are *used, with a backup'from the Library's Biblio- 
graphy file. ' • " * / 

7. Frequently the library usage is hinged to a major report 
project, a work orien/ted experience, of a series ot ^eechejs* or 
oral reports. The li/brary often proves supportive of gaps ^encount- 
ered by the student ]in his search tot information which he or 

she may not have fouyid in the classroom expectation for a vari-ety 
of reasons. / * ? • ^ 

/ • 4 

iTistitution: Hebrew union College - Jewish Institu4e of Religion. 
Tdau Library. 

Cincinnati . ; ' ^ , - ' 

Resource personnel and/or dept. : 

Robert .Singerman, Coordinator, Cataloging and Classification. 

Source of funding; * ^ ^ , 

n. a. ^ * ^ 
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^ - r ■ 

Institution: Hebrew ynion College - Jewish Insti^tute of Religiaij^ 
(continued) ' ' ^ ' ' 

Name of innovative activity, etc.: 

Special collections classification sjystem.M 

Objectives: ' \ 

To provide a flexible call ^number system for various types of • 
of printed and audiovisual special collections jnaterials. 

Description: ^ - v 

1. A special ^collections category with a non^-^C call/location 
• number system. ♦ 

SC letter 6 ( for special collections) are used as a location 
^ symbol -comparable to Ref. (for reference) . . 

2. The second line of ti\e call number specifies the collection 
within Special Collections. The "sub" collectipn can be a -type 
of subject collection (i.e. music) or type of storage Container 
(i.e. ban) . ' • , 

3. The third and succeeding .lines are utilized to produce a 
uniquely identifying number for the '"item" being cataloged. 

.Special designations and containers for special physical types 
of mater ials^ are provided. 

Institution: Heidelberg College. ' / 
Beeghly Library; , 
' " Tiffin. / 

c % 

R^sourde ^personnel and/or -dept. : 
Reference Department. 

Source of funding: ' *^ . 

General library funds. . . 

Name pf innovative activity, etc.: 
Public use OCLC terminal: 

Objectives: ' v 

To enable students arid faculty' to conduct their own searches 
Of the dCLC data ba^^^ ^ • ^ . 

' » . ^ 

Description: " ■ ' ^ 

Beeghly ^liibrary at Heidelberg College was probably the first 
small college^ to install an OCLC tei^minal in the public services 
area (January, 1974). The students and faculty ' use .t^le terminal 
to determii^e for themselves whether a book is available via 
interlibrary loan. In using th^ terminal the students and 
faculty often have-,.£pme_acrQS^^ther works which can be useful 
to them, b\^t which they had not known about previously. 
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Institution: Heidelberg College* > " - 

Beeghly Library/ ^ , \ 

t Tiffin* , - ^ ^ 

Resource personnel and/or . dept* : 

Nancy Rubens tein. Reference Departn^nt. . • 

Sburce of funding:^ v ^ m 

^ Gen^^l library fund. 

vative" activity^ etc*: » 
tour questionnaire, , * , - s> 

Objectives": * , . . , 

To familiarize new students and staff with the* library* 
facilities without the fcioredom of the traditional tour. 

Description: ^ 

\ list Qf questions about the library and h6% to use It is 
handed out to new students and staff along with the Library 

^ handbook. ^ By findiTig the answers to the questions - prin^arily 
of the ^'wher^ is", "what is" nature - the new patron will 
discover the aspects of the library which are pointed out in 
the traditional tour. The advantage of this approach is vth^ 
the questionnaire can be answered either during the time set 
aside for the orientation tour, or when the patron is "ready" 
to learn about ttie library. ^ ' * v 

V ^ , ^ • 

Institution: Heidelberg College. ' 

Beeghly Library. 

Tiffin. ^ * . ^ \ , ^ 

Resource personnel . andy^br dept.f . ' 
. Library staff. Reference Department.' 

Source of funding: ^ . . ^ ^ 

• n.a. " ' - , * > ' 

Name of i^novative^ activd^y , etc.: .r-^ . ' ^ 

Term paper clinic. . ' ^ > ^ 

Objectives: * . . ' ^ 

;To if^ach basic research procedures arid resources to*^thos4 
students interested* in learning, and^ Whcf ' have begun resedrch^ ' 
projects .assigned to the'm^Xp^ theiijtkc^^demic coursework. 

Description: _ / ^ y ^ ^ 

This clinic^ will be held for'^the first time .in the *f all of- 
;1976. It ''will begin at^ midsemester when students should have 
, begun work on their rasea2;ch assignments. It is expecteci^to 

t appeal to thps^ students who have research paper assignments 
candwant some^further. direction. It will be voluntary ana wiYi 
meet one evening a week over several* weeks. • ^ \ 



page ZQ' 

Institution: Heidelberg College, 
Beeghly Library. 
Tiffin. 

Resource persoiinel and/or dept. : " 

Janice Strickland, Director of Library Resources, directed the 
project; Catherine Brandt, Circulation Librarian. . A 

Source of funding: 

Grant from the NortHwist Ohio Consortium. 

Name of innovative activity, etc: 

. Union list of audiovisual aids in the Tiffin afea. 

Objectives : ^ ' ^ • * 

To provide a means of exchange of audiovisual programs 
among the Seneca County public ,. college , and public and 
parochial school libraries. ^ # 

Descripj^lon": ^ 

A cat^og of the audiovisual holdings of the nine libraries 
which^articipated in the union list project. The titles of 
the audiovisual materials are arranged by subject and a 
location symbol accompanies the' reference. The librarians 
at the participating institutions are responsible for coordina- 
ting the loans. The union list has effec1:ively expanded the ^ 
audiovisual, -resources available to individuals, primarily 
^teachers, in the Seneca/County area. 

Institution: John -Carroll University. 

Grasselli Library. ' '''^^^ 

Cleveland. f ^ ' 

c ' * • ^ 

Resource personnel and/or. dept. : ^ t 

Mary K. Sweeny, Reference Department. 

Source o% funding: 
Library funds. 

Name of innovative activity, ^tc.:^ ^'^^ • 

Lectures in library^ouirces and research. 

Objectives : 

To bring the faculty and the librarian closer and to teach the 
student specific methods of library research by limiting the 
area o.f approach to a single assignment. ' ^ ' . 

Description: ^ * 

After consultation with a faculty member on the subject of . his 
class assignment (often the term paper) , a^ library lecture and 
demon^trajtion of resources most useful to theXstibject are given 
by the reference librarian in-, the library. Each student re^ceives 
a copy of^an annotated bibliography (lipiited to one regular"*sheet') 
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Institution: John Carroll University ^Gontiaued) 

listing the most important materials merit ioned. Questions are 
answered at the specific area cohered -4 subject catafog, periodical 
index tables, specialized reference booxs or bibliographieis^ 
periodicals or cirgulating materials themselves. Last year there 
were thirty lectures. Many of these were English classes, ^but 
subject of term papers varied g2;eatly so -that each required 
' a dif ferent^approach. Lectures for historical research/ 

educational research (graduate level) and business students were 
also givep after preparation with faculty member and setting up ^ 
. specific goals. Feedback from faculty and students has been- 
* very positive. The overall number of questions in reference has 
increased (which may seem surprising) but the leve'l of inquiry has 
seemed to deepen and show an ^awareness of library possibilities* 

49*. Institution: John Carroll University. , 

Grasselli Library. 

Cleveland. * 

Resource personnel and/or dept.: 

General libraries, especially those doing reference work- t 
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Source of f\ 
Nothing sj 

Name of inndvative activity, etc, 

Reference Nsta^f self-improvement: search fof what student 
seeks, especially in business and physical sciences. 

Objectives: ^' ^ 

n ♦ a . • . • , " 

Description : - ^ , ' ^ 

A study of what the college is teaching and what tools it uses 
especially in fields where the librarian has riot had *a' major 
interes^t or preparation. Each 1-ibrarian 'is to take a subject 
and prepare such a study'fof the rest of\the library staff.- 
This year's aim is to cover business afid science major fields.* 

'^O. Institution:' \ent State University.. * 

Kent State *Univ^rsity Library. ^ 
Kent . 

Resource personnel and/or dept. : 

• Anne Marie^ Allison, Head, Processing Department. 

Source of funding: ^ - , 

University -Libraries and University Computer Center. 

Name of inno\^ative activity, etc. : 
Choralist* 

«» * ^ 
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Institution: Kent State Universi|:y (continued) 

Objectives : . ' ' • 

• yo prepare a computer-produced brief listing and retrieval 
tool for choral octavo scores* \ 

Description: • ' 

Scores are coded by composfer, iltle, season, voices, period, 
type of accompaniment, etc. Bach octavo is given a sequential 
number, "cataloged" and coded Ion a form. This information is 
keypunched ^d three master lists are prepared: one by title, 
one by composer and one in "/helf^ list" order. Individual 
lists are prepared,, on demand. For instance, a student may 
request- a list of scores far Tenor> and Base, medium difficulty, 
sixteenth century, Christmas and Easter > with organ accompaniment 

'Institution: Kent State University. 

^ , Kent State University Library. / 
Kent. 

Resource personnel and/or dfept.: 
Circulation. 

Source of funding: 

n . a . ,1 * ^ 

Na^e of innovative activity, etc. : 

Circulation of calculators. , 

Objectives^? ^ . • ^ * 

Provision of greater • service . ' * 

Descriptions ' ^ • 

Calculators circulate as reserve material (i.e^. 3 hours basis). 

Institution: Kent SJiate University. , * 

' Kent "State University^ibrary . 
Kent. ' ^ * ^ 

Resource personnel and/or dept.: , 

Anne Marie Allison, Head, Processing Department. \ \ 

*> ' ' 

Source of fun^ding: 

University Libraries and Television Services. ' 

Name of innovative activity, etc.:. 

ViSeotap'^ series on.dCLC. • ^ - ' * 

Objectives: ... 

To" provide basic, \jell constructed, and attractively packaged 
I introduction and basic instruction in use of the on-line system, 
/ by means of color video cassettes. 
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Instiyfcution: Kertt State University ' (continued) 
Description: 

Two tapes present searching and basic CRT terminal use for 
the library patron, with the goal of minimizing repetitious 
training by public senvices st^tfrf . Two tapes focusing on 
needs and interests of librarians 3nd library science students 
present Sbundations of system use and terminal manipulation. 

53. Institution: Kent State. dViiversity. 

Kent State University Library. 
Kent. . / 

* ■* 

Resource personnel and/o-r dept. : 

Anne Marie Allison, Head, Processing Department. s 

Source of funding: • ^ ' 

University Libraries and fees paid by work&hop participants. 

Name of innovative activity, etc. : 

Workshop on effective 'use of OCLC. „ - . ^ 

*0b jectives : 

To provide midmanagement and systems librarians with' 
foundations of theory and practice needed for effective 
use/of the on-line network. 

" Description: « ' 

Approximately 30 librarians go through a five-day intensive 
sequence of on-site visits, theoretical and practical lectures, 
individually coached 'hands-on sessions, use of documentation 
> and teaching materials, in several media, and group discussion. 
Staff includes noted national figures and K'SU staff. 

54. Institution: Kent St^e University. 

Salem Campus Library. 

Salem. ' . ^ 

Resource personnel and/or dept.: 
Joseph J.^ Branin, Librarian. 



Source of funding: 

Library funds. * • / ' 

Name of innovative activj^ty^ etc. : > ^ 
Library brochure for faculty - a cooper active approach. 

Objectives: ' • ^ ^ , 

To offer suggestions that will assist the faculty and library 
staff in developing a successful library '^progrjam at* KSU-isalem. 

' 44-' ' 
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Institution: Kent State ^University (continued)^ 

Description: ^: ' , 

^ The KSU Salem Campus Library issues a brochure ^ 
* e^pphasizing the library/faculty cooperative aspects of 

educational responsibilities* Lists faculty and library 
stafi responsibilities as to collection development, 
collection evaluation, resources utilization, media production 
and developmental program, in order to , achieve better use, of 
library facilities by students and higher quality education. 

55. Institution: Kent ^tate University. 

' Salem Campus. 
Salem Campus Library, . " 

Salem. 

Resource personnel and/or • dept. : • 
Joseph J. Branin, Librarian. 

Source of funding: - 
Library funds. 

Name of innovative activity, etc.: 
Wednesday forums. 

Objectives: N * , 

To bri^g commuiadty speakers and events to the library that 
are of interest to students and faculty. 

Description: 

During the past year, twfelve forums were held, generally on 
Wednesday afternoons at z:00*P.M. The forums lasted 
approximately pTie tfour and were open to the public. - 

56. Institution: Kent State University. 

School of Library Science. 
Kent. 

Resource personnel and/or dept. : ' • 

School of Library Science. Dr. Lubomyr R. Wynar. 

Source of funding: 

Contributions from ethnic groups and interested individuals. 

Name of innovative activity, etc.: 

Program for the study of ethnic publications in the- U.'S.A. 

Objectives : 

To develop biblrographical control; to conduct comprelxensive 
' surveys ,^ bibliographical and historical research; to develop 
a curriculum which will focus on the problems both of •e.thnic 
publications and library services to ethnic groups; and,^o 
sppnsor periodic conferences on the ethnic press \cfnd related 



problems ♦ 

Description ; 



n.a. 
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57* Institution:' « Kent State University* ^ 

\ School of Library Scienc'e. 

J Kent* » 



Resource personnel and/or dept* : 

School of Library Science* 

» ^ 

Source of funding: » 
School budget* 

Name of innovative activity^ etc. 
Telelecture. V. 



Objectives: 
n* a* 

Description : - ' 

Used both for speakers and for information searches in' ' 
'conjunction with a portable computer terminal of remote 
data bases for instructional purposes* * 



58* 'institution: Kent State University* 

"School of Library Science. 
Kent* 



"Resource personnel and/or dep#^ : • ' 

Sch<56l of Library Science, Efr* Lubomyr R* Wynar* 

Source of funding: 
School budget* 

Name of innovative activity, etc*: ^ 

Two courses M^red in ethnic studies: 60634, LibrarA^ Services 
to Ethnic Communit^^es ; and 60635, Ethnic Collections^ and Publi 
cations* ^ . » 

OjDjectives: " '•^ ^* 
Identif icatiofi of present status of service to ethnic groups 
and ne^ds of ethnic communities* Selection and evaluation 
of materials for collections* ^ 



Description: 
• n * a * 



/ 



59* Institution: Kent State University* ^ 

Tuscarawas Campus* 
Tuscarawas Campus Library* 
New Philadelphia* • * 

Resource personnel. and/or dept*: 

Patricia Mu'rphy, Assistant Librarian^^ Serials**, 



ERIC 
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• page 34^ "^l 

Institution: Kent State Universi^ (continued) 

Source of funding; " • 

General budget. ■ . • * ■ 

Name of innovative activity, etc.:' 

Serials check-in for a small collection. 

Objectives: 

Simplify handling of periodicals and serie^ls and provide - 
instant access to all records.' 

Description: ■ tr. " ' 

The various seria-i-f orms^ have been adapted so that all the 
information appears on one 8 1/2 x 11 sheet for each title 
This includes tfie-holdings , invoice number, check-in data,* 
publisher's address, and any other informatio'n that is / 
necessary. These pages are then filed by title in three- 
ring folders. These f.olders give the advantages of mobility 
and access to working space. When it comes time for claiming 
or subscription renewals, the par,ticular volyme can be used 
at the desk without curtailing the use of the other volumes 
Maintenance time is cut by i this- method. As titles change 'or 
cease publication a different form is used indicating the 
new status of the title. - These f iles , can "also be used to • i 
maintain the bound periodical volumes holdiriigs and the mfgrb-* 
film holdings.- Those are kept in' separate folders as it saves " 
wear and tear on the pag^si- 

Institution: Kent State University. N • , ^ 

^ Tuscarawas Campus. 

Tiiscarawas Campus -Library. • i. 

New Philadelphia. 

Resource personnel and/or dept. : . • * " . _ 

•Patricia Murphy,, Assistant Lilprarian ~ Serials.- 

Source of funding: . ^ _ 

n. a. ^ * . 

Name' of innovative activity, etc.:. , 

Student -orientation to the library, * • 

Objectives: 

• To enable the students -to become acquainted with materials 

other than the basics. Enable them to be self-sufficient whe^i- 
, they transfer to the hain campus. " ' J 

Description: ' - * ' ^ ^ ^ \ \ ^ , ^ ' . 

,The students are given a ser^^s of questions prior to the 
tour. They bring these the day of the tour. Students.* are told 
how to use ,the catalogs, the various Wilson^'inddxes"^, and ' 
the reference area-. H,ere is where the questions, are used. 
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• Institution: Kent State University * (continued) * 



They are • questions that havg been, prepared which deal wit^h'the 
areas not normally covered in the tour such as almanacs, the 
Oxford Companions, Facts on File, Congressional Quarterly W. 
' Report, and various specialized dictionaries- The assignment 
normally covers two class periods', vith the student citing 
where the information^ is found and the answer - 
The students seem to enjOy it as 'the library tries to develop 
questions that may be of interest t9 them. Currently, the 
library is working on a set to 'be us^d in the location of 
information concerning authors, tp be used mainly by the 
English class. 

61. Institution: Kettering College of Medical Arts. 

^ Kettering College ^of Medical Arts Library. 

Kettering . * 

Resource, personnel and/or dept. ' 

Edward Collins, Librarian. L - . - * * 

Source of'fun^ng:/ 

Regular library budget. 

Name of inn ova tive activity, etc. : ^ ^ 

Indexed file of audiovisual catalogs . • 



Objectives: 



otie 



To h^lp the user find films and other ^udiovi^uals for 
rent or purchase/ 



Description: « 

The 'audiovisual catalogs are filed accordirtg to arbitrarily 
assigried symbols^ .A card index i 6 maintained to help the usei 
know in which catalog to look when seeking audiovisual^ 
^materials. Emphasis /rs on jnedicine and allied health 
sciences with special attention paid to materials useful for 
in-service training in the hospital setting. 

62. Institution: Kettering College of Medical Arts. 
~ ^ . Kett'ering Coll-ege of Medical^ Arts Library. • 

Kettering.' 



Resource personnel and/or dept. : i , , 

Joseph Sola, Librarian, .Staff Reference Library* 

Source of funding: . • ^ • ^ ^ 

Kettering Medical Center, budget. 

*Name of innovative activity, etc. : . ' 

.Med-line: Current contents - Literature searches* " 

Objectives: - ' 

To help the ;f acuity members in the allied health sciences' 
keep up'-to-date in special • biomedical areas ♦ 



i 
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Institution: Kettering College* of Medical Arts (continued) 
Description: 

These services are commonly available in medical libraries 
^ and are extended to faculty members in the college. .A faculty 
member may request searches in particular subject area's or 
current awareness (receiving information about 'artiolfes) in 
selected, subject areas. . * ^.-^ 

Institution: Lourdes College* . ' 

Duns Septus Library. 

Sylv^nia.* , _ 

^Resource persoiffiel and/or dept. : ^ , ' 

Head Librarian and staff.- ' • * ' 

Source of funding: 

lac.orpoTated in regular expenses of the staff.. 

Name of innovative activity, etc.: 
New system of labeling books. 

Objectives: ^ ' 'V 

To improve the labeling of books in thejlibf-ary - the new 



Selin, heat pressured labels were used. 



Description: ^ 

After visiting several \large libraries-, medium and small ones 

also^ plus examining other way^ of labeling books, the Selii$ 

heat pressure labels were" chosen to process spme 53,000 volumes'. 
^ * . * • ^ 

Institution: . Malone College. - • * 

Everett L. Cattell Library. 
Can.ton. 

Resource personnel and/or dept. : 

n. a. « * " . > 

Source of funding: - 

• , ' ^ 

Name of innovative activity, etc,: v * 



Release time and free tuition for staff members to attend classe 

Objectives: • 

To offer liaison between classroom and library. 

Description : 

With communication between profes'sor and staff member*, orders 
can be €apilitated, bibliographiest produced , students instructed 
in how to get help or m,aterikl, etc. . 
This has been tried onp time only with some success but certainl 
no long-grange results. • • * 
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Institution: Medical College of Ohio at Toledo. 
Raymon H. Mulford: Library • 
' Toledo. ^ ' ' 

J^esource personnel and/or dept.:'^ 

R. M. Watterson , Librarian . \ Administration . 

Source of funding: * __ \ \/ 

State <^ Ohio. ' - . , . . --^ « 

Name of innovative activity, etc. : ' ' , 

Extramural Coordinator, Kentucky^Ohio^-Michigan Regional 
^ Medical Library. 

» t ^ - 

Objectives: , , ' ' ^ 

-Consultation services for northwes't Ohio. 

Description: 

Provides consulta^on services to biomedical^ l^br.aJJ^s of 
northwest Otiio both existing- and those in the planning ' 
stages. Develops workshops and training sessions in all 
areas of medical »librarianshifii where the need or desire 
arises. 

Institution: Miami University. ^ , • , 

r~ . ' ' ^ Fing Library. ^ ' 

r Oxford. ^ ' ^ . . . 

Resource personnel ®nql/ors^Mept. :^ * . ' ^ 

C. Mar t'ih^^lJLer^' ^Soc;Lad, Sciences Department. 

' ' \-\ ^ f'^^'r ; ''V;- • ^ • ' 

Source of funding:^ . 

Reference 'bepaTtnfeirrt fiSims.^ ~ 

Name of innovative activity,* etp.^z'^- 

Research inquiry -profile-^ ^ / ' p^--'^'''^ *• ' ' 



Objectives: -^V^ . v'^ . - . . ^ ^ 

To assist the library sta^f in- det'^hjini-ng information needs 
of users during periods of high li^^ when time cannot be 
allocated to detailed qijestiorts 'Or » wh^n' nonsocial sciences 
staff is at^^reference de^. 

Description: ^ . " 

A single^heet (printing on tJSith sides) -asking for name,^ 
address, telephone, status (i . e . underugraduate , graduate, 
faculty) and request for statement of enquiry needed.'/ Lists 
of basicindexes/abstrd'cts in various social scieTice Subject 
areas are included. ^ ' " ' ' 

InstitjatioB: Miami University. ^ • ' 

I^ing Library. 
Oxford. • 

Resource personnel and/of dept. :• • * ' ' * 

Marcia Dorfman, Scietice Department. 

» * • ^ • ♦ ■ 
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Institution: Miami University (continued) - ;^ 

Source of funding: * » . ' ^ 

Regular student wage allocation* ^ ^ 

Name of innovative activity, erc^c: 
♦Science Department delivery service ; , ' " 

Objective's : - * 

To alleviate,' as much 'as possible, inconvenience resulting 
from the science mater^Lals being in four separate locations- 

DescriE5tion : • 

Twice daili$)- i'n midm©raing and midaf ternoon , the delivery 
student goes on foot to each of ,the four science department 
locations on campus, utilizing a two-wheeled pull-behind' truck, 
in* addition the offices of many faculty members and academic' 
science departments are visited/ The requests for delivery 
of a particular item' are telephoned. to the Science Office in 
the main library*^ where they are recorded on a special pick up/ 
* delivery request form. A faculty member m^y request that a 
book or a bound periodical volume, or a photocopy. of a ' 
periodical .article , anywhere on campus*, be charged out and y 
delivered to her/his office. The iridividug^r -may also requ^t 
that these or "similar items be picked up for return to the 
library. , , ■ , 

For administration purposes this delivery service simply 
>lements a campuswide tiruck service which carries new 
book^^Ctfld new current periodicals to the five branch libraries- 
on campus^c>Jii^ each week. Current periodicals are delivered by 
the Science Dep^art:ment delivery service to the^ branch libraries 
in the sciences ill order that they may -receive som6 of them 
earlier than if all titles came only on the truck service on 
Fridays. 

Institution: Miami University. 

^ King Library. 
Oxford. 

* 

Resource personnel and/or dept. : , - 

^ean Sears , Documents Uepartment. 

Source of funding: 

Name of innovative activity, etc.: ''^ 

Selective dissemination information (SDI > for government 
publications . 

OJDjecrtives : 

To alert faculty to the wide range of information available 
in government publications, especially as these are' not 
^ i^ncluded in the main, card catalog and, in general, to increase 
the awareness of the library and its services. 
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Institution: Miami University^ (continued) 



Description: * f' 

Incoming United States, United Nations and other documents ; are 
checked against a list of broad subject categories /sel'ecjted by 
f at:ult^ at ^the beginning of each school* year. Selected titles 
^ are typecj up by subject and duplicated according to how many 
faculty request each subject. Notices are sent^ to faculty 
approximately twice a semester. ^ 



« 

Institution: Miami University. . ^ 

/ Hamilton Branch Campus. 

4 



^Rentschler^ Library. 
Hamilton. 



Res<>urce personnel and/or dept: 
' n* a. 

Source of funding: 
n. a . ' 

Name of innovative activity, etc. 
Microfilm splicing. 

Objectives : 



To combine jshort ree*ls of microfilm and sive space in storage. 

Description: * 

As microfilm is received i't is determined if the new roll should 
be spliced to the ^iroll already shelved. Splicing is done until 
reel is filled. The surplus reels are collected and returned 
to supplier for credit. 

Institution > Miami University. ^ 
Hamilton Branch Campus.* 

Rentschler Library. ' * * 

Hamilton. ' ' *\ 

Resource personnel and/or dept.:'' ' - ^' ^ 

n . a . ^ * V 

Source of fur>ding: 

n . a . ' t 

Name of innovative activity , e^c. : ^ \ 

Semicompute'rized circulation system records all^ materials 
' ^circulated. < ^ / 

Objectives: ^ ^ . . ' • 

To have all records for material iri circulation , recorded 
on the printout* which includes booR and nonbook materials, 
art prints, noncatalog^d material, uncataloged material, etc. 
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Institution: Miami University (continued) 

Description: ^ , ' 

Temporary punched cards used for book cards when regular 
punched cards- are not provided. This system enables all 
material to be Vecorded on the charge macliine. * 

Institution: Ohio Dominican College. 
Library. 

Columbus. ^ ' ^ 

Resource personnel and/or dept. : 

Sr. Thomas Aquin Kelly, 0. P. Librarian; Mrs. G. W. Belanger, 
Serials Librarian; Mrs. Peggy Miller, Head Gataloger. 



Source of funding: 

Faculty development grants.. 



Name of innovative activity, etc. : 

A bibliographic instruction program for the total college 
community of Ohio Dominican College. 

' i 

Objectives: • ^ 

To purvey present instruction programs (both classroom and 
library based) and improve and expar^ these existing programs. 
To develop a- broad plan* which will insure adequate .instruction 
in the use of the library learning center resources for the 
whole college commujiity with the ultimate goal of ^ integrating' ^ 
library instruction into the college curricullim. 

Description: 

Scheduled program: one-week library instruction courses for 
three units of freshman English; • , 

Review and evaluation of all adaptable AV holding of library 
science material pertinent to teaching undergraduates the use 
of Irbrary resources; • ' ' 
Continuing Education WorksJiop directed to high school English 
teachers and librarians to spur development of information 
gathering skills prior to student's entry in college; and 
Updating of the videotape ,tour of the Library Learning Center 
f or ,use on Dial-Access. 

' Future program^: Development of a mandatory library knowledge 
test to be given to all incoming students: freshmen, transfers 
.and continuing education students; i 
Term paper clinics in cooperation with the Counseling and 
Testing Department; 

Library participation in a Humanities Task Force to develop 
"new recommendation^ for new approaches to the freshman year 
and bettefr ways to provide humanities -and liberal^ arts courses 
for older transfer sliuderits"; and 

On-the-job training and testing of student library assistants 
to improve their skills. ^ 
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. Institution: * Ohio State University, 

Marion Regional Campus. 
* Marion* Regional Campus Library. 
J Marion. 

Resource persc\nel and/or dept. 
Librarian. 

source ot funding: 
None. 



Name of innovative activity , etc. 
Researcji paper minicourse. 



Objedtives: 

To teach students how to prepare papers and do mechanics of 
research. " / 



Description: 

Thnee sessions and noncredit. Unofficial and; in planning^ \ 
stages. 



Institution: 



*Ohio University. 
S'ine Arts /4jibrary . . 
Athens. 



^ Resource personnel and/or dept. : ^ } " - 

t^ine Arts Library r students and Faculty, College of Fine Arts 

Source^ of funding^: < ! ' • 

None needed. i ^ * 

Name of innovative activity, etc. : 

Exhibition of student and 'Faculty art work. 

Objectives \ ^ - . * / 

^ To provide -additional display space for 'student and faculty 
work; * integrate activities of College ^with Library; and to 
provid^ original works of art for observation and study by 
library clientele. 



Description: 

Individual works di 
Selec^^n of, vO^ork^^i 
an Qppoi?-tunity -to' d 
relate to size and 
range from painting 
Encourage large pie 
Also have small'-'^Jare 
^ but this space is u 
space is controlled 
with the Fine Arts 



splayed .for at? [feast one quarter. v 
one informally s9*N:hat students* will have 
isplay non juried wbrk. Only sti^lations 
non-breakable qualitdea. Work displayed 
s to 14 foot long welded steel dragon, 
ces which cannot be .removed ^rrom library, 
a of library available tor one man shows, 
sed only-Vfor graduate shows and use of 

by th;e -Graduate Chairman in consultation 
Librariak. * 
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Instit-ution: Shawnee Stat^ College^ ' 

^ Shawnee State College Library. 

Portsmouth. 

Resource personnel and/or dept. : 

Administration, Reference, Information .Retrieval and 
•Dissemination* John C.,Williams^ Director. ^ ^ 



'Source of funding: ' ' ^"^"^ ^ 

Regular Budget . 

Name of innovative activity, etc. : ( 

Reorganization of physical plant layout and "atmosphere 
of the library." 

Objectives: 

To increase library use by Creating the modern equivalent 
of early college "society" library. 

Descriptiorl : ' 

Models used were: Hamilton College Library, ciinton, N.Y.; 
University of Michigan, Undergraduate Library "The Ugly". 
Involved : . - , ' 

1. Changing decor to bright colors; / 

2. Addition of coffee at 5<? cup; » ' < 
- 3, Addition of ashtrays at most locals; 

4. Complete rearrangement of reference tools and equipment/ 
furniture; the bringiYig' of /^t^rials' (used by students 
and staff) to those persons using those materials. 

♦A modBirri work study analysis was made and tools •'laid out 
according to use;, 

5. Elimination of fines: ^y^. 

Borrower's privile.ges withdrawn after 3 week loan period 
, , expired; credits Keld after quarter expired; student 

IrD. cards clipped to , reserve material loan cards. . ' 

Results were fewer ©verdues and_ lower flosses; 
.6.^ Many subtle user oriented changes to create a "union" 
' or "bo-bp" like atmosphere, wherevstudents/f acuity prefer 

to meet/sti/dy/rest/exchange' ideas — all related to above, 

1.-5. points ; - ^ * 

Many ideas were borrowed from retail merchandising and 
industrial^ engineering (work study and plant layout) . 
^ 'The results attained were: 50% staff reduction (attrition); « 
500% user increase in 5 year, 1971-1976, period. 

Institution: ' Tiffin University. 

Tiffin University Library.*'' 
Tiffin; ' ' / ^ 

Resource personnel and/or dept. : 
Mrs. Kathryn L. Kay, Librarian. 

Source of funding: ^ ' ' ' 

Library funds. • , * . " 
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Institution: Tiffin University (continued )\. * ' - ^ 

Name' of innovative activity, etc.: . ^' 
Library orientation pr'ogram. 





Objectives: 

-Ilp have readily available an* introduction to tfie library" 
tflr^t call be used for orientation days or for classroom 
use when a special library assignment' is being introduced. ^. 

Description: '\ _ . « ' - ^ 

. This is a '15-20 minute sound -on^ slide program with the nar|:ation 

written by thg. librarian to ac^company slides taken in the 

1-ibrary. It has been^.used by library personnel and 
instructors in the classrooms. 

Institijtion: United Theological Seminary. 
<^ , Memorial Library. — 

Dayton^ • ' * * 

Resource personnel and/or dept. : 

John E. Lashbrook, Learning Resource Librarian. 

if 

Soured of funding:^ . 

Regular funding; foundation grants. 

Name of innovative activity, etc.: 
Learrfing Resources Center. 

I c ■■ 

Objectives: ^ ""^v.^ ' ^ 

Provide for the orgarr^zat\Lon and servicing of a nonbook 
collection for the seminary library. 

•Description: ^ ' , • 

Service f or •the ' f aculty/stvjddnts in^the yse of audioVisual' 
(nonbook) resources in. the learning process in theological 
education. ' ' / ^ 

Two rooms in -the basement of the library will be remodeled 
or reais^anged for this ^rod^am. * ^ 

/ . • ■ ' 

Institution: University of Akron. - . ^ 

Bierce Library) *** ^ ||' 

Akron. • - 

Resource personnel and/or dSp^: 

n^ a. * ' - . 

Source of funding: 

Name of ionovatiye activity, *etc»: 

Creation of Civi-l^erviciyjeasji^taj^ with job descriptions* 
which permit assignments in several depai*tments . ^ 
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Institution: University of Ak:^ (continued) 
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Objectives: . . . - 

, To transfer staff where needed to '/balance" production. 

Description: ^ , •* ^ 

n • a . , * . .1 

* 0 

Institution: University of Akron. 

Bierce Library. 

Akron* , • / • 

• • % * • 

Resource personritel and/or dept. : 

, » *^ ' 

Source of funding: 

Name of innovative 'activity, etc.:, * • . 

Pubvlie Services,Diviaion staffed by nonprofessionals. 

Objectives: , , ^ ' . 

To fre,e^ professionals to do professional work. 

Description: ' / ' I 

Under th^ direction of the Assistant Librarian for Public 
Services ^(a professional, liblrairiali) all the departments 
listed below are staffed by nonprofessionals. 

1. » Circulation.' 

2. Audipvisual' Materials. . • 

3. Curriculum Center. ' ' • • 

4. General Information (handles interlibrary loans, answers 
directional questions, instrbcts students In the use of- 

, • the card catalog--;and periodical 'indexes , conducts library 

toprs and answers easy reference questions). 
«5. ;.feciene-e - ' TecTinoIogy inlCorma'tion^ 

Research questions '^3re referred to professional research 
librarians who have subject expertise. 

Institution: University of Akron/ ^ . ^ 

.Bierce Libraxy. 
Akran. / 

Resource personnel an^/or dept.*: „ ' • 
_ n . a . , , . ^ ' 

Soutce of funding:. 

n.a. " " . . ' 

Name of innovative activity, etc. : ' . - 
' Staff Personnel Advisory Committee. 

• *• V ■ * 
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University of* Akron (continued) * 



Objectives: " ' * * 

To promote better morale by creating a direct channel of. 
communication fort^ Civil Service Staff -Personnel 'Ho the 
University Librarian* , To promote better morale by 
planning educational and social activities^ for ^11 staff. * 
staff members-. ' % . 

Description': « ^ 

The six member committee is elected by the Civil Service ' 
staff personnel and .each one* represents a group of persons. 
Some^of their activities have been: "planning and scheduling 
in-service orientation^f or all staff, introducing new staff 
members. tOv old staff members and to the, library, planning a 
picnl^and a Christmas luncheon. 

Because questions are answere^d by the University Librarian, 
gripes can be handled through this committee. 

Institutiqn: University of Cincinnati. 

•University of Cincinnati Library. 
Cincinnati . 

Resource personnel and/or dept.: 
Bawa Jeet Singh. 

Source of funding:- 

Library general funds. 

Name of innovative activity, -etc.: ^ 
Division of Main Library collection.'- 

Objectives: 

♦ . Develop criterion for the division of the collec}:ion between 
a new and a storage facility. 

Description: • , . * - ^, ' - , 

Data co^.lection to investigate usage patterns of monographs 
^nd, serials, pevelopmenjt of mathematidal models to predict 
future usage patterns. Formulation of a 'model to devise 
efficient decision rules for dividing. i:he collection. Soluti 
of the above formulation using mathematical programming 
. techhiques. ' * ' - ^ 

Institution: University of Cincinnati., 

, «^ • University of Cincinnati Library. . ' 

Cincinnati . * * • 

Resource personnel and/or dept.: 

Special Collections Department; Main Library, Room 610. 

Source .of funding: * . 

Library an^d History . Department budgets. * 
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Institution: University of Cincinnati tcontin^yed) . • ' /- 

Name of i^nnovative activity, etc. : , . • , . 

Laboratory in , American Civilization. 

Objectives: * . • • ^ 

The Laboratory in American Civilization is offered as a course- 
in the History Department* at the University . The objective 
of the course is to offer the .student an opportunity to study 
history in a laboratory situation ^^using primary materials. - 

Desc^ription; 

The Cincinnati metropolitan area is being used as a case - ^ 
' study, and the students are using the manuscripts and state 
16cal records housed in UC ' s Urban Studies Collection and 
Ohio Network Collection. 



Institutio)![ : University of Cincinnati. 

• - University bf Cincinnati Library. * . ' 

Cincinnati . ^ 

Resource personnel and/or dept.*: 

Elaine Bitting, Refeirence/Bibliographer for Library Instruction 

Source of funding: 

Lib^rary budget.' . • . 

Name of innovative activity, ^tc. : , ' 

Library instructi'on progr^. / ^ 

Objectives: . ' ° ^. ^ 

To orient library .users through signS and point of use 
instruction; 

2. T6 prepare students 'for 'specific class assignments which 
will require use of the library; 

3. To make library' services known to , those eligible" t:o use them 
Description: 

Objective no. 1 is being met through self --g-uided tours and sign 
in. the building. ..A minimal amount of time is bein^ spent on 
* this^^juw since' the library will be moving to a new building in 
D^cember\1977. Sopn planning will start on a comprehensive 
approach Vo meet this objectii/e in the new library. 
Ob jective rro. 2: Olasses are being givert to all grade levels, * 
(freshmen through graduate students). These are usually ^^lanned 
according to a. research assignment given by. the classroom 
professor . ^ . ' , 

^Objective no.^B: This is. done through various handbooks and 
correspondence.^ Again, after the move bo the new building 
a stronger approach to meeting this objective will be taken. 
At that time, the library will be better able to use "different 
audiovisual techniques to develop) the program^ 



59 



page 47" * 



^ 4 



*83. Institution: -Universi^ of Cincinnati. 

University of Cincinnati Library. 
Cincinnati . 

Resource personnel and/or dept. : , <r 

Cheryl Albrecht, GCLC Coordinator ; Main Library, Room 600. • 

Source of funding: 

LSCA Title III funds (A special project grant from t^he 
State Library of Ohio - in order- to promote greater 
cooperation among all the GCLC institutions and to make 
matefials> of the Public Library of Cincinnati and, Hamilton 
County more accessible to UC students) . ' 

V 

Name of/innovat ive activity, etc: 
. UC .IS one of twenty libraries participating, in the Greater 
. NPincinnatl .L^rary Consortium (GCLC). 

- > ' / ' ^ > 

Objectives^: ' ^ ] . . 

GCLC is. a cooperative of local libraries organized to promote 
library servic-es among* and through member institutions. 



T 



Description: 

A student or faculty member of a GCLC institution has these 
benefits : ^ .1 • 

^ 1. Direct lending - In most' cases, a University I.D. card 
entitles one to borrow mat.erials directly at other GCLC, 
member' institution libraries; 

2. Reciprocal^^returns - In most cases , ^ materials borrowed 
directly from' one GCLC member library may be returned at 
a more convenient GCLC member library; 

3. Interlibrary loans - The consortium has a materials 
. exchange and delivery service between libraries which 

provides patrons with 48 hour or less delivery service on 
materials requested through the interlibrary loan department from 
another "GCLC institution librarjT; . ^ 

Free library shuttle *b\is - Regularly scheduled rounds between 
UC's Main Library and the Public Library of Cincinnati and 
Hamilton County are made every hour on the hour, Monday through 
Friday, 10 A.M. -9 I\M. ^ , ; 

Investigation curreirtly under v;ay for possibi-lity of a * 
; Cooperative Film Library whereby participatin-g GCLC schools 
would cooperatively pur chase. 16 mm films. The agreemeht 
pf so many diverse libra^^ies to. cooperate in so many areas - 
provides access to vast library resources for both' students 
.arid faculty: local library consortia have an' especially vital 
role to play in providing .access to important resource material • 
iVi an -era of everincreasing financial stringency. 



% 
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Institution: University of Cincinnati. 

University of Cincinnati Library.* 
Cincinnati. 

Resource personnel and/or dept. : 

Cheryl Albrecht, GCLC Coordinator; Main' Library, Room 600. 

Source o'f funding: 

•LSCA Title III funds. - 

Name Of innovative activity, etc.:, 

Using QWIP (a telefacsimile device) 'to both communicate and 
locate interlibraty loan requests,' within GCLC (8 libraries 
are participating' in a 3 month- trial) . 

Objectives: 

There is no union catalog in the area and libraries have 
been using hit and miss telephoning for locating and 
communicating: ^requests. * It is hoped that this system will 
prove more efficient in locating and communicating requests 
and increase the vplume of GCLC interlibrary loans. • 

Desclription: 

All libraries send their ILL requests to UC in the morning. 
, The compiled,.. list of requests is tJien checked out in the UC* - 
car^ catalog 'and the appropriate .material is retrieved. TRe ^ 
items located ai?e crossed off.^and the list is sent to the first 
librar>^ in thfe circle. Its "cfard catalog is checked and the 
material is physically located. They items are crossed off 
and the list is sent (via QWIP) to the next lib*rary. Once~ all 
the libraries have been checked the list is sent back to t^ie 
GCLC office and the delivery schedule is s^t up. for the next 
day.^ 

Institution: University of Cincinnati. 

I Chemistry-Biology Library. 
- ' Cincinnati. _^ - ^ r ' 

Resource personnel and/or dept.: _ - , 

Chemistry-Biology Library, Dor ice Des Chene. 

<? • 

Source of funding: . . * \ * 
Grant funds (internal) and University Libraries. 

Name of innovative activity,- etc.^: 

' Science Information Retrieval Center (services) -and 
Science Informatiorl RetrfeVal (3 credBi course). 

Objectives: ^ ' 

Services: to provide computerized bibliographic seirvices, 
especially in the sciences, to University of Cincinnati faculty, 
students and staff and -to the scientific community of Greater 
. Cincinnati . • * ♦ 

Course: to* provide instruction in the use of manual versus 
computerized marching; for students, library personnel and 
others. * " ^ \ 



• . page 49 

Institution: University of Cincinnati (continued) 

Description: , ' 

Servixres: All d^a bases offered by System Developmeat 
Corporation, Loc^d^eed Information Services, and the National 
Library of Mediqfhe, are available for^ searching, at communi- 
cation and connect time cost; 

Course: Three-credit, one quarter cours^ open to upper class 
and graduate students afrd library personnel', as well as 
outside persons with science and lilDrary. background . 
Emphasis is on scienC^~Uata bases, and the student 'is 
expected to conduct 'a manual and a cdnjputerized .sq^arch 
on a subject of his dhoice and draw comf>arisons between 
them. 

Institution: University of Toledo. 

William S. Carlson Library. 
Toledo. 

Resource personnel and/of dept. : • * 
. Julia Baldwin, Documents Librarian. . ' ^ . 

* i 

Source of funding : . • * • 

^ n.a. ^ ^ ^ 

^ ^ , ' ' c © • f 

Name of innovative activity ^' etc. : , . ' 

Documents Information Center. 

Objectives": . , _ ' 

To operate on several' levels.: a motiva for point-of-use 
ins^truction, a forum for new documents of general interest, 
and a current Awareness service for ^federal government 

' information in the news. 

Description: . - . . - ^ 

V7orking with three library science T-s-tudents^^ the .Documents- " 

" " liibrariah pirbduced VIEwo minute slide- tape show for. general 
reference tools in government documents. This was accompanied 
by handouts. There is also a physical area called the 
"Documents Information Center" where are' displayed general 
documents of a popular nature like the Selected List , 
notices of fellowships', newsletters, and posters. Ne;wspaper 
articles of, topical interes"t are clipped and displayed with 
documents pertinent to these clippings. ^ 

" . • / . ■ 
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Institution: University of Toledo* " " 

William S. Carlson Library* 
Toledo. . ' ^ 

Resource .personnel and/or dept. : 

Mr. Leslie W. Sheridan, Director- of Libraries. ^ ^ 

Source of funding: ^ 

None required. ^ ' ' / \ 

Name- of innovative activity, etc-. : • 
Leadership of the Staff Association of the University of" 
Toledo Libraries (nonprofessional staff organization) 

Objectixves : k - J * 

To provide the opportunity for all Civil Service personnel 
to engage in pertinent discussions with each' other and with 
the Director of Libraries. To promote increased siaff moral 
through greater contributions to Library administrative 
decisions. * 

Description: ' 

The regular meetings are held urfder the chairmanship of the 

Director of Libraries who serves as a liaison between this 

association and the Library ^Faculty body as an organization. 

Institution : University of '^Toledo. * ^ , , 

William S. Carlson Library. 
\ Toledo. - , 

7 . ■ .._ ^. 

Resource personnel and/or dept. : 

Library Faculty Council on Teaching/Learning, 1976-1977: 
Kathleen J. Voigt, Chairman; Richard D. Hughfes, G. Robert 
McLean. « • * . , 

Source of funding: . , ^ 

^ 'None re'quire'd^ ~ r 

Name of innovative activity, etc. : 

Library Haculty Council on Teaching/Learning programs. ' 



Ra< 
5:\ 



Objectives : 

The Library Faculty Council on Teaching/Learning assemble's, 
maintains and disseminates among library faculty information 
relating to the improvement of teaching/learning' at the 
University of Toledo; sets up studies of the* improvement 
of teaching/learning; and makes all necessary arrangements 
for and coordinating' activities planned and developed by • * 
the University Council. 

It instructs the representative to the University Couhcil on 
Teaching/Learning with ^regard to matters under .consideration 
by th*at Council. 



Institution: University of Tol'edo (continued) - 



Description; 

The Library Faculty Council on Teaching/Learning otganizes^ 
activities that include programs of a professional nature for 
the University of Toledo Library Faculty • The Council, arid/o 
an ad hoc cogfunittee appointed by it, is responsible for ^ 
establishing an annual calendar of no less than two activitie 
each^ year and promulgate this calendar to all library facul^ty 
as soon as possible. The' Council and/or ad hoc cormnittea 
-are also responsible for the planning and execution of each 
activity. 

The council 4s composed of thred members chosen- from the • 
library admihistr^tion and the technological media divisions 
of the library. Faculty whose major responsibility is 
administrative is, not eLigible to serve on this committee. 
; During the 1975-1976 period the following programs were 
presented : ^ . 
Management Leadership Program; Vatican Library Its 500th 
Anniversary; Security in the Librairy*; Bicentennial Views 
and Voices of Christmas; Faculty St^^tus for Librarians, 
Prom"btion, #enure; Noel Stock - Writing, research and 
publication; Tour of the Scott Park Campus Library; 
*Bud Koontz - 'Pragmatic Approach'to Better Lesson Development; 
"I. F. Stone's Weekly" - f^l^' "Academic Librarians and 
Their Professional Organizations" - Videotape. 

Institution;.; University of Toledo. / ' . 

-William S. Carlson Library. 
Toledo. m 

4 

Resource personnel and/or dept. : , ^ _ . ^U.^ 
Gerald J. Mof fitt. Reference Department. ^'^"^ ^ > ^ 

Sourqe of funding: ' ^ 

n. a. 

J^ame of innovative ^ctiyity, etc.: 

New university faculty orientation. 

r . ' • - • 

Objectives: . 



'To provide in-depth orientation on library services, 
teaching and r^^^earch, to new university faculty. 

Descrapuion : . .^ , 

A package of information , material on library facilities ' 
and services is sent^ ta each new faculty member before 
her/his arrival on campus. ^ An early intens^ive tour, of -the 
libraries* facilities and introduction to key library 
personnel for each. Information is gathered on^resource 
materials required, titles needed tor reserve, etc. 
Follow up interviews 'at the end of_yieir first teaching 

, term or beginning of^second to ascertain any problems or^ 
suggestion^ ^^^^^ , 

•r ■ 64- . . . ' 
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Institution: University of Totedo. 

» William S. Carlson Library. 
Tpledo. 

Resource personnel a-nd/or dept. : 

Julia Baldwin, Documents Librarian and Dr. Robert ^ , . ' 
Rudolbh, Associate Professor of English.' 

Source of funding: 

n . a. ^ \. ^ * 

Name of innovative activity, etc.: 

- Slide-tape presentation for English 190 (Business Report 
Writing) ^ - ' 

bb jec^fives : 

To produce, for multiple^ sections a s3.ide-tape course 
integrated bi^Dl^iographic instruction production that 
would insure quality and set, 'reference resources for all 
sections. ' % 

Description: . " * * ' 

A 24-minute slide-tape divided into a general library orientation 
of business and general ref^ifences, and a second section of 
specific research .strategy geared to the course. The production 
is followed by a handout of the resources covered by the present- 
ation and a library quiz testing recognition.. "Fhis quiz is 
written to have as low a frustration rate as possible and "a 
map of locat4-ons. 

Institiftion: University of Toledo* 

'.William S. Carlson Library. 
Tol6do. i . 

Resource personnel and/or dept. : , * ! 

Mr. Leslie W. Sheridan, Director of Libraries. 

' S ' * I' 

Source of funding:. 

Nojie required. 

Name of innovative activity, etc.: 
* Special Administrative Council! 

Objectives: 

To broaden the input to decisions within the/iibrary, 

to facilitate communications and to re*ue ^fie amount \ , ^ ^ 

of tim^ that persons sit u.n meetings at various levels 

to discuss aspects of the\same tropics. 

Description: *• 

^ Kegular meetings of the high library administrative echelon ' 
(director and high division administrators) with the library 
staff from all. levels to discuss- specific questi'ons and 
problems .for decision making purposes.: 
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^Ifistitution : University of ^ledo '(continued) 



!♦ Types of personnel include professionals, nonprofessionals, 
supervisory and nonsuperVisory . 

2. j,Agenda is published in advance. 

3. The attendance is voluntary with those wishing to attend- 
receiving background materials and/or oosition papers ahead 
of meetings. ' - 

4. Suggestion for topics for discussion are invited. 

5. Minutes kept and publ/Lcized for those, not attending. 

liiese discussion type of -meetings -'are supplemented by printed- 
announcements from the Director's office cpncerning activities 
that affect the library and are of interest to a large number 
of people. ' 

Institution: University of Toledo. - ) * ^• 

Department of Library and Information Services. 
Toledo. 

Resource personnel and/Dr dept.*: 

Miles Martip, Terry Crowley, Ray McBeth, Angelo Wallace, 
and Sharon Stein. . . .. .. - ^ 

Source of funding: • ' 

Un j.versity , Arts and Sciences College . 

Name of innovative activity, etc. : 

Community Information Specialist 'Program. . ^ 

Objectives : 

/To prepare students: 1. to identify injEormatipn needs which 
/ community organizations and their ^clients have; 2, to plan. 

information .-.collect ion and dissemination activities ; 3 . to 
' locate and acquire Vhatiever information is in the public 
domain relevant to these needs;. 4. to assist irt^ assembling 
information from oral and informal sources^where , it has not yet 
been collected; 5. to organize the information needed by 
community, organizations so that it is accessible to the 
organization and its users; 6. to dissem4.nate needed infor- 
mation to st^f and patrons^ in. a meaningful way; 7. to 
evaluate the effectiveness- of information activities within ^ 
a community organization. - , ' 

D*escriptioil : ^ , ' ^ . . 

students complete 57 hours of graduate credit-^^i-ncij-uding 
one quarter of field WDrk with a community s^vice agency^"^- ^ 
(usually as a paid empl.oy^e of the* agency) , a pwlbrary or 
a gpvernmental office. ?rhe .program is divided approximately 
in thirds: one part behavioral sciei%es, one part core 
librarianship , and one part work experience. A Master's thesis 
provides an analytic view of the internship experience. 
The program began in 1972. ^ . ^ • ' 
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Institution: University^ of Toledo, * , ' - 

Scott ParJ^ Campus Library. ' 
Toledo. 

Resource persoi^nel aijd/or dept: 
Meena Khan, Head Librarian. 

Source of fupding: • W * 

n.a. ' ' ' 

Name of innovative activity, etc: ' 

Informal^ group discussions of library personnel with 
students who use the library (under planning stag^e) , 

Objectives': • • ' ^ ^ ^ ' ^ 

_To have students take ^n active role in. the library for 
input within the proper perspective. Feedback from 
users will lead to service quality improvement. 

Description: 

Meetings will be held at regular intervals to publicize 

library services to students and receive feedback from 
them. , ' ^ * 

Ins'titution : Wilmington College, 

Wilmington College Library, 
VJilmington, 

Resource personnel and/or dept. : 

n.a, * 0 

C\ * 

Source of funding: - ^ \ 

Library funds. 

Name of innovative activity, etc, : ^ ^ , 

Dayton-Miami Valley Consortiutn daily delivery system between 
libraries, ' ^ ^ * ^ • . 

Objectives: 

Quick delivery of ^int'erlibr^ry loans, fiMnfe, photocopying, and 
jdiW other forms of communication between Co?fSQrtium meynber 
schools. 

Description: « ' ^ 

Truck delivers^nd picks up materials at specific times each 
working day. Each library has a pickup and delivery each 
working day, » ^ 
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Institution: .l^right State University^ 

Wright State University Library. 
Dayton. 



Resource persofinel and/br dept.: 
Archives and Special Collections. 

Source of funding: 

t)hio Historical Societi^y. 



Name* of ir 
Local rec 



l^vktive adtivity, etc. : 
d^ project. 




Objectifcres : 

To preserve/. . catalog, inventory, sche^dule and raakq accgssibl 

to the researcher the couaty and city records*.on 11-county 
region. ' , ' 

Description: . »• 

The local records field repiTesent^ive , paid for by the • 
Ohio HistcJrical Society, is a' full-time employee who 
inveLntories' and schedules the records of this region of the 
Ohio Network! of American History Research Centers. Espe 
valuable records from 4II 11 counties are housed in WSU 
archiva'l center. 



Institution : 



Wright State University. 

Wright^ State University Library, 

Dayton. 




\ 



Re^urce personnel and/or dept. : 

Archives and Special Cedlection^. > 

Sourf:e of funding:- " . ' 

Department df^Ifistory and University Li]l;n:ary. 

V^^ . . ^ 

b^me^of innovative activity, etcv; ^^^^^^^^ 

Master of Arts .-in Archival and. Historical AdmirTirstration 

Objectives? - A 

^ To prepar^e • history -^rad^ate students for cat*eers in lo<5al 
history work, museuiflf^^ma'nagement, historical administlration, 
histoifical preservati'oa, and ^archival .ani^jnanuscript. work. 

Description: / ^ ^ ^ ' • 

A new part of the exi'sting Mastflr.v^,of Arts in History, this 
plani aims to prepare /^udents for ^alternative^ careers in 
the field. ^Jbe arch^^ist teaches tjwo coursqs in the plan 
and studen»ts do extensive intern wor^ and practical 
experience in the library '~s a^.chival center. ' - 
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Jnstrtutdon: Wright State University. ' 

Wright State University Library. 
V Dayton. ^ , 

Resource personnel and/or dept. : v 
Archives and Special Collections. ' 

Source of funding: 

l/niversity Library and' Ohio Historical ^Society. 



Name of innovative activity^ etc.: 

Ohio Ne-twor^of American 'Hi'ntory Research Center . 

Objectives: - ^ 

To decentralize the collecting^ and preserving of the 
historic "source materials of Ohio. 

* < 

.D^cription : 

.Eight regional centers, housed at state universities 
and large historical societies have responsibilities 
for collecting manuscripts, nonprint archives, and 
newspapers for their region. This system is considered ^ 
the national model -for archival network linkage. 

Institution: Wright S^tate University. ' ^ . 

Wright ^ate Unive«"sity Library. 
Dayton^ ^ 

Resource personnel and/pr dept. : r 
Media Services. ^ 

Source of funding: ' v • 

Univeiieity Library, Handicapped Services, grant^unds. 

Name of innovative activity, etc. : . ' 

Tape Center for Handicapped. ' ' • ^^^^ 

Objectives: • * . ^ , ^ - ^ 

To supply text and supplementary class materials on tape 
to blind or other handicapped students . 

Description: , ^ 

To make possible "an education for students. who are unable 
to .use regular printed materials. This fits the commitment 
of WSU to. provide services for all qualified persons., 
regardless of handicap. 

- • '/ 



99 ♦ Institution: Youngstown State Uni-versity^ 

William F. Maag Library* 
Youngstown. 
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, Resource personi(el and/or dept*:, 
n.-a. J, 

Source of funding: 

Library equipment fund* 



1 



Name of innovative activity, etc*: 

Circulating both scientific and general electronic calculators 
for student use^ ^ . 

Objectives: 

n. a. ' ' 

Descripti'on : ^ ^ ^ 

The calculators are mounted on work boards* 

100* Institution:.. Youngstown State University* 

William F* Maag Library* 

Yx)ungstown. ^ , ' - ^ 

• * 

. Resource personnel and/or dept* : 
n* a* 

^ * ^ ■ 

Source of funding: ^ ' 

Library equipment fund- 
x « ' 

Name of innovative activity, etc : ^ - 

^ public service OCLC terminal installed in the reference room. 

Objectives: 

Since ov^ 50% of the library's holdings are in -the OCLC .data 
^ base, the terminal is useful for searching holding when th'e 

author or title is known* 

DesQription : 

n* a. ^ . ' 

101* Institution: Youngstown State University* 

• ^ I William F* Maag Library* ■ • . . 
Youngstown* 

Resource person^nel and/or dept* : , ' ' 

n, a* * . - • , 

Source of funding: ^ ' ' • i 

Library funds* Cassette book machines are on loan from U.S. 
Government Division for the Blind and .Physically Handicapped, 
Library of Congress* ^ ^ \ ^ * p 
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', ' P^ge 58. 

Instirtution: Youngfetown State University (continufed) . ♦ • 

Name of innovative, activity, etc.: • ^ .. '* " 

A special materials resource room fpr handicapped students. 

Objectives: ' - ' 

To supply visually handicapped. students with cassette ^ 
book machines and space for listening to tapes. . , ▼ 

Description: ' ■ 

Available is a braille dictionary Additional braille 

resources may eventually be added* The "library has also - , ; 

begun a book or magazine paging service for the handicapped* 
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INDEX ^ ^ " 

Subjects refer to the number of the entry. 

ARCHIVAL-' ADMINISTRATION: '96. ' ^ 

^ ... 

AUDIOVISUAL AIDS: 47. , 

AUDIOVISUAL CATALOGS: 6L. , . 

AUDIOVISUAL RESOURCES: 76. r" 

BALLOTS: 28. " * • ^ 

; . V . ■ ' , 

'bibliographic INSTRUCTION: 35, 42, 45, 46, 48, 60, 64, 71, 72, 75, 
•- - 82, 85, '90. 

BICENTENNIAL PROJECTS: 41. • ,' ' -- ' 

'binding COSTS: 24., . ' " ■ , 

BOOI^ AVAILABILITY: 15, 17, 29. ' 

BOOK .POPULARITY: 25. • ' - ' 

, BUSINESS; 42, 49, 90. . 
CHORAL MUSIC: 50. ' - ., " ^ ' ' • . • " 

CIRCULATION: 16, 17, 21, 22, 25, 51, 70, 99. ^ 



CIVIL SERVICE PERSONNEL: 79, 87. 
CIVIL SERVICE POSITIONS: 77. 
CLASSIFICATION;- SYSTEMS: 43. 
CLOSING CARD CATALOG": ' 23 . 
COLLECTION DEVELOPMEi^T : 40. 
COLLECTION PHYSICAL ARRANGEMENT: 80. 



\ ■ 




COLLECTION STORAGE: 80. ' ■ ' ^. ^ - 

COMMUNICATION: 18, 33. . . ' • . - . •7# 

COMMUNITY: 13, 92. " '' • , • 

COMP.UTER: 5 , 7 , 16 , 17 , 21 , 50 ,. 57 . 
CONSULTATION SERVICES: 65. • * 
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COOPERATION: 13, 23, 29, 30,. 31; 41; 47, 83, 84, 94,^95, 97 
COURSES' OF STUDY: 56, 58, 7.2, 85, 96. ' 
DATABASES: 11 , 28 , 57 , . 85 . ' 
DECISION MAKING: - 87, 91. 
DELIVERY SERVICE: 67, 83, 84, 94.' 
DEPARTMENT MANUALS UPDATING: 7.. - ' 

DEVELOPMENTAL EDUCATION; 32. . " ' 

* * -' ' ^ 

. DIVISION" OP THE COLLECTION: 80. - 

< 

ELECTRONIC CALCULATORS: 51, 99. 

ETHNIC PUBLICATIONS: 56„ 58. ' ' 

. • ' 

.ETHNIC STUDIES: 58. ^ • • ' 

EVALUATION; 6, \9 , 93. 

EXHIBITS: 73. , 

EXTRAMURAL COORI^ATION: 65. 

FILM LIBl^RY: 83.,. ■ ' 

FILMS:, 61. ■ , • ' ( 

FINE ARTS: 73. • ' ' 

FORUMS: 55. ' • « ' 

FRESHMAN: 34, 35, 38,' 45, " . » ' 

GOALS TEAM: 4 . t^, • 
GOVERNMEIJIT PUBLICATIONS: 68, 86^ . 

GpVERNMENT STUDIES: 2. * ' •* 

HANDICAPPED, STUDENTS SERVICES: 98/ 101. _j 
HEAI;ti{ SCIENCES: 61, 62.- ' . ' 

HISTORICAL. ADMINISTRATION: 96, . 
HISTORY: 81,' Z - , , ' 

INDIVIDIjALIZED LEARNING: 32. • 



ERIC 



. *, page 61 
\ 

INFORMATION SPECIALIST PROGRAM': 92. < \ 

/ • * ^ ■ . • ■ ' . ' . 

.INNOVATIONS CHECKLIST 12. ' ' 
INTERDEPARTMENTAL JOB DESCRIPTIONS: 77. 
INTERLIBRARY LOAN: 2^ , 'io } 83, 84. * 
LABELING; 63. ' ' • . 

LIBRARY CHARTER: 7, . ^ ^ ^ 

LIBRARY /CLASSROOM INTEGRATION: 32, 81/ ^ ' ' ♦ 

-L-Ki^Y/CiiASSIlOOMTiMiW-S^ ^ \ : " 

LIBRARY DEPARTMEISITS : 6- 4 • . . %^ 

LIBRARY/FACULTY INTEGRATION: ..54 , 55, 71-, 08. ' ' 

LIBRARY'oF congress GIFTS: 40. , ; ' 

LIBRARY OPERATIONS: 39.. , 

LIBRARY aRIENTATION: 8/10, 34, 38, 39, '45, 60, 75, 52, 89, 93.. 

fBRARY SCIENCE PROGRAM: 92. • " " ' ^ 

'library. SERVICES: .9', 54, 74. *^ • 

LOAN PERIOD DISTRIBUTION: 22. ' . 
LOAN POLICY: 16, 17, 21, 25. 
LOCAL HISTORY: 1, 37, 95, '97. 
MANAGEMENT: 4, 7'7.-, 78, 79, 87, 91. 

MA^QAGEMENT BY OBJECTIVES: 4. ' ^ - ' ' 

.MARC DEFERRED RECORDS: 2ff. - ^ 

^ MEDICINE: 6l/62, 65, 
MEDrLINE: 62. , * ^ • * 

METHOD OF' ACQUISITION: 40. ^ - w - ^ 

.MICROFICHE CATALOGS: 36_ ~ ' . 
MICROFILM SPLICING: 69. . ' , " 
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., ^i^ICROFILM S-TpRAGE: 6.9. / ; 

MINICOURSE: 72. 
NEW FACULTY: 89. 
NEW PROGRAMS: 12. . - 

NEW SERVICES: 12. ' ' - 

OCLC: 23, 27, 28, 44, 52,*53, 100. 

„_^.QCLC TERMINAT. JlANXELILA'EX0N4~^5^t,/C-^ — 

. OCLC USE: 53. " ' * * 

ORAL HISTORY: 1, 37. . " 

ORGANIZATION: 74, 87, 91. 
PENMANSHIP :f 41. , 
PERFORMANCE: 15. - 

PERIODICALS CLASSIFICATION: 26.' - 

- PERIODICALS SUBSCRIPTI.ONS: 20, 31. . 

PERSONNEL ADVISORY COMMITTEE:, 79. . • 

P H YS IjE^AL LAYOUT : ■ 7-4 . ' " . 

f . ■ ► - 

-PHYSICAL SCIENCES: 49. 
PUBLIC RELATIONS: 18, 33, ^4,' 55. 
, PUBLIC RELATIONS COMMITTEE? 13. 
- PUBLIC SERVICE STAFFING: 78. . 

, PUBLIC USE OF OCLC .TERMINALS.: ' 27, 44, ' 100.' 

^ - * 
PUBLICIST: 18. 

QUESTIONNAIRES: .9 . 

QWIP: 29, 84. - ' 

' REFERENCE: 3, 29, 42, 66, 86. 

RESEARCH: 15,. 16", 17, - 20, il, 22, 24, 25', 26 
RESEARCH INQUIRY PROFILE: 66. 
> / 
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RESEARCH, PAPER: 72. ' " 

ROLE-PLAYING: 4 2 . • 
SATELLIT^J COrdMUNICATION: 3. 
SCIENCE: 67. 

SELECTIVE DISSEMINATION OF INF( ,^^l'\TION 
SELF-GUIDEd| TOURS:' 45. 
' SEMICOMPUTERIZA.TION: 70. ' ,^ • \ 
SEI4INARS^-a-4>r ■19.^- - - • . 



SERIALS CHECK-IN: 59. . 
SERIALS LIST UPDATE: 5. 
SERIALS MANAGEMENT: 20, 31, 39. 
SIMULATION: 16, 1,7^, 21. 
SLIDE-AUDIO PROGRAM: 75. 
.SLIDE-AUDIO- TAPE: 10. 
SLIDE-TAPE: 86, 90. 
"SOCIETY" LIBRARY: 74. 
SPECIAL COLLECTIONS: 43. 
SPENCERIAN HERITAGE: 41. 
STAFF DEVELOPMENT: 6, 14, 19, 49, 88. 
STAFFING PATTERNS: 77, 78. 



STUDENT PARTICIPATION: 1,'2, 37-, 93. 

SyRVEYS: 12. ' 

TEACHING/LEARtlING : *8 8 .' 

TELECTURE: 5 7.- — 

TERM PAPER CLINIC: 46.. 

THEOLOGY: 76. 

TWX: 30. 



UNION CATALOG?: 23, 36<.47. 

UPS: 29, 30. 

USE OF CARD CATALOG: 10. 

USE. OF PERIODICALS: 20. 

USER FRUSTRATION: 'l5. 

USER INFORMATION NEEDS: 66. 

USER SATISFACTION: 15, 17, 21. 

VIDEOTAPE: 8,-' 52. 

WORKSHOPS: ll", 14, 19, 53, '65, 71, 
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